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ODOMETER CHANGE RECORD

Should it be necessary to install a new odometer,
please have your Honda dealer record the date of
change and the kilometres listed on the original
odometer here.

ODOMETER CHANGE AT:
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Honda Owner’s
Guide To
Warranty And
Maintenance

"T'his booklet provides valuable information about the
Honda Five Year No Nonsense Warranty and
maintenance of your new Honda.

Keep it with your Owner’s Manual for quick,
convenient reference.

'n U !
\ J
HONDA



INDEX

Table Of Contents

WEICOME covviriiriinciecice e 3
WARRANTIES

WAITANTY OVETVIEW oo 5
Warranty Chart.. ... 6
Power Train warranty parts liSt......ceeecneeneeenerecrrerenenes 8
Associated warranties overview... .9
DiStributor’s Warranty.......c.ee.vcereveeeeeeeecrerinerenerenereseesinens 9
Power Train Warranty ......c.ocveeveeeeeeceecnernernerenensecisecnne. 10
Emission control systems warranty ..........ceeveenevenceenenne 10
Emission parts TSt .......eceeereecrereenenecmerieriernensseeenenns 1
Hybrid SYStem ccuveeveeeccieieeecrencseecesieciecinesieeeenns 14
Rust perforation Warranty .......c..c.ovceveeecereeirecnernecenenne 16
Surface Corrosion Warranty .......c.eeeeceeecumereseeiereensereenns 16
Audio and navigation compoNents Warranty .............c...... 17
Battery warranty ..... e 17
ACCESSOTIES WAITANTY..vovvreverererrenersereseeseseensensenssssenssesenens 18
Replacement parts Warranty ........c.ecevceeeceereeeereceneneneceenns 19
Replacement muffler lifetime limited warranty ............... 19
THE WAITANIY oo

Warranty Limitations/Exceptions

Away from home repairs.........c.eeeveevrerrevnerecreriseriserenens 23
Honda Plus - Added Owner Security........ceeeerevnevenceencne 24
CUSTOMER RELATIONS

Change of address/Ownership/Leasing........c..vceevecenecene. 25
Customer Relations Department......c...c.vevvceereveeceecenecene. 26
HONDA CAR CARE

Caring for your new Honda .......cccecvecneinerncincrncececnne.

Genuine Honda parts and service overview

MAINTENANCE
Recommended Maintenance schedule .........ovvevcvevennnee.e. 32
Preventive maintenance ..........coovveeeeeveveevvveevenereneneienennns 32
DEALER LISTING

See Centre Section



Dear New Honda Owner,

Thank you for choosing Honda and welcome to the joy of Honda ownership.

Honda has a tradition of turning innovative ideas into products we believe will help make the world Greener, Safer and a
little more Fun - that is The Honda Benefit. Plus, with quality, performance and durability built into every Honda vehicle, your
ownership experience will be a pleasurable and reliable one.

What's more, our network of Honda Dealers believes in service excellence throughout the life of your vehicle ownership.
Our No Nonsense Warranty and recommended maintenance schedule is your guarantee of worry-free ownership. And with
Honda Plus you can enjoy prolonged peace of mind by choosing the coverage that works best for you.

For the Honda Dealer nearest you, please visit www.honda.ca, call 1-888-9-HONDA-9 or refer to the dealer listing
following page 35 in this guide.

Again, welcome to the joy of Honda ownership and the beginning of a lifetime of driving excitement. Powered by Honda,
driven by you.

Sincerely,

y

Dave Gardner
President and CEO
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The Honda Five Year No Nonsense Warranty. Your Secure Future Is Guaranteed.

Because your new Honda is an important personal
investment, we designed the Honda No Nonsense
Warranty to act as a guaranteed investment certificate.

In fac, its remarkable protection takes the incredible
value of the Honda you have invested in, and increases it
even further.

The Honda No Nonsense Warranty is an industry

benchmark in customer protection and owner satisfaction.

The warranty information on the following pages
covers all new Honda vehicles manufactured by Honda
Motor Company Ltd., sold by authorized Honda
automobile dealers within Canada, and normally operated
in Canada.

For your added peace of mind, it is backed by
Honda Canada Inc., on behalf of Honda Motor Co. Ltd.,
Tokyo, Japan. Wherever you see the word “Honda”,
you may assume that it refers to either Honda Canada
Inc., or Honda Motor Company Ltd., whichever is more
appropriate to the text.

FIVE YEAI“

WARRANTY

100,000

In addition to the Honda Five Year/100,000 Km No
Nonsense Warranty, you and your new Honda are also
protected by an additional series of warranties for items
such as emission controls, body corrosion, and more.
Specific details on these warranties are also included in
this section.

Take a few moments to review them. You'll find them
refreshingly straightforward, and very reassuring.
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WARRANTY

2019 Warranty Coverage. Honda Elevates Your Comfort Quotient.

. Five years/100,000 Km.
Power Tiain See pages 7-8 and 10.
Distributor’s warranty ggler%ca ggﬁ(l)f 5/60,000 Km
Emission systems FSFcher%Z ggsarls(/)(_)?éooo Km.
Emission systems gg%hga‘éiﬁ/(}i%.ooo Km.
. Three years/ 60,000 Km.
Hybrid System See page 14. (Hybrid)
Hybrid System Eight years/ 160 000 Km.

See page 15. (Hybrid)

Five years/No distance limit.
See page 16.

Three years/No distance limit.
See page 16.

Rust perforation

Surface corrosion

Accessories gelg%zggirg{ 60,000 Km.
Audio/Navigation Three years/60,000 Km.
Components See page 17.

100% - two years with no distance
Battery limit. 50% - 3rd year with no distance

limit excluding [abour. See page 17.
Three years/No distance limit.

: : : : : : : : See page 24.

Kilometres 20,000 40,000 60,000 80,000 100,000 130,000 160,000 Unlimited

The owner of the vehicle is responsible to report to an authorized Honda dealer in Canada any items which they feel are defecvtie, and request warranty coverage, if applicable,
within the terms of the warranty. The vehicle must be made available to the dealer for warranty repairs within the warranty period.

Roadside Assistance




Honda Warranty Protection Makes Power "Irain Components a Minor Concern.

Remarkable as the Five Year /100,000 Km No
Nonsense Warranty is, there are some things about it that
make it even more so. For instance, you pay nothing extra
for this extensive coverage. It’s as much a part of your new
Honda as the wheels and engine.

Also, there are no deductibles to pay should your
Honda ever require repairs covered by this warranty.

And, if you sell your Honda before the warranty
expires, the Honda Five Year /100,000 Km No Nonsense
Warranty transfers to the new owner - at no charge.

A welcome fact that can make your Honda worth even
more at trade-in time.

A check list of all the items covered by the Honda
Five Year /100,000 Km No Nonsense Warranty is shown
on page 8.

ALNVIIVM



WARRANTY

Power Train Component List

ENGINE TRANSAXLE OCCUPANT PROTECTION

Transmission and differential housing

Cylinder block and all internal parts Seat belts

and all internal parts

Cylinder head and all internal parts "Torque converter Seat belt warning control unit

on automatic transmission

<R[S

Camshaft and valve train ; SRS air bag module
Driveshafts
*Timing belt, balancer belt and SRS control unit/sensors
tensioner (if equipped) CV joints
Oil pump 4WD Transfer Case SRS harness
and Dual Pump Assy
Oil pan
Front and Rear Hubs

Seals and gaskets

<R[S

Wheel Bearings Front and Rear

Flywheel
EFI Main Relay Timing belts are cons’lde.red tg be a maintenance '1tem4 Replacement at or
before (at the customer’s discretion) the scheduled interval (see the owner’s
Water Pump man'ual) is required; such replacement is the vehicle owner’s responsibility
and is not covered by warranty.
Fuel Pump

SIS KARREA

V6 Water passage gasket

Any components not specifically listed above are excluded from the Power Train Component Warranty.



Additional Warranties For Your Extra Protection.

While the Honda No Nonsense Warranty is one of the
best in the business, your Honda’s protection goes even
further by providing you with a comprehensive safety net
of additional warranty packages.

Like the Honda No Nonsense Warranty, there is no
extra charge for this protection. These warranty packages
may be transferred to a new owner at no additional charge.
And there is no deductible charge for any repair made
under them.

For up to three years from the original vehicle
registration date, towing to the nearest Honda dealer is
also covered if the failure is warrantable and as a result,
the vehicle is inoperable or unsafe to drive.

As is the case with all warranties, there are some
exceptions to the rule. Differences in driving styles,
regional driving conditions, and items which, through
normal wear, require regular maintenance or replacement
are exempted from warranty coverage. We have taken
great care to see that they have been properly highlighted
in this booklet. We think you will find these addenda to be
most reasonable, and of little ground for concern.

All Honda warranties begin on the date the vehicle is
delivered to the first retail purchaser or, if the vehicle is
leased or placed in service as a demonstration vehicle, the
date the vehicle is first placed in service.

1. YOUR DISTRIBUTOR’S WARRANTY.
Three Years or 60,000 Km, whichever occurs first.

This warranty is your guarantee that under normal use
and maintenance, your new Honda (including all power
train components) will be free from any defects in material
and workmanship.

If any defects should be found and reported to a Honda
dealer during the warranty period, necessary repairs with
new or remanufactured Honda parts that meet Honda’s
quality standards or Honda-approved equivalents will be
made at no cost to you for parts and labour immediately
upon acknowledgement by Honda that such defects are
attributable to faulty material or workmanship at the
time of manufacture. These repairs should be completed
immediately.

Please note, light bulbs and wiper inserts are limited to
one year/20,000 Km, whichever comes first. Floor Mats are
limited to one year. Any other exceptions to this warranty
are outlined on pages 20-22 of this booklet.

ALNVIIVM



WARRANTY
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Additional Warranties For Your Extra Protection.

2. YOUR POWER TRAIN COMPONENT WARRANTY.
Five years or 100,000 Km, whichever occurs first.

This warranty takes over upon expiry of your
Distributor’s Warranty. [t is free to the original owner, and
transferrable to subsequent owners upon registration with
Honda. Your Power Train Component Warranty coverage
is limited to the items listed on page 8.

Your Power Train Component Warranty guarantees
that, under normal use and maintenance, all specified
power train components will continue to be free from
defects in material and workmanship.

Should any defects be found in these components and
the vehicle is made available to a Honda dealer within the
warranty period, necessary repairs and replacements with
new or remanufactured Honda parts that meet Honda’s
quality standards, or Honda-approved equivalents will be
made at no cost to you for parts and labour immediately
upon acknowledgement by Honda that such defects are
attributable to faulty material or workmanship at the
time of manufacture. These repairs should be completed
immediately. Please refer to pages 20-22 for exclusions or
situations under which these items may be excluded from
coverage.

3. YOUR EMISSION CONTROL SYSTEMS WARRANTY.
Three years or 60,000 Km, whichever occurs first.

This warranty guarantees that the emission control
systems in your new Honda conform with all published
Canadian Federal and Provincial emission control standards.

Any defects in material and workmanship in the
emission control systems which cause non-compliance with
those standards will be repaired or replaced with new or
remanufactured Honda parts that meet Honda’s quality
standards, or Honda-approved parts at no cost to you.

This will be done immediately upon acknowledgement
by Honda that such defects are attributable to faulty
material or workmanship at the time of original manufacture.
These repairs should be completed immediately.

If your vehicle is registered in a province where
that province or your local jurisdiction has a mandatory
Inspection and Maintenance (I/M) Program, you may also
be eligible for Emissions Performance Warranty coverage for
a period of 3 years/60,000 km, whichever comes first. Under
this warranty, if your vehicle fails an approved I/M test,
Honda will repair, replace or adjust any necessary emission
control system part listed on pages 11-13 without charge for
labour, diagnosis or parts.

Please turn to pages 20-22 of this booklet for a brief
explanation of exceptions to this warranty.



Emissions Parts List

PARTS COVERED FOR 3 YEARS/60,000 KM BY THE EMISSIONS WARRANTIES

NOTE: Your vehicle may not be equipped with all the parts listed. Other parts may be covered. Contact an authorized Honda automobile dealer for further information.

EVAPORATIVE AND REFUELING
EMISSIONS CONTROL SYSTEM

EVAPORATIVE AND REFUELING
EMISSIONS CONTROL SYSTEM

EXHAUST SYSTEM

Fuel Tank

Evaporative Emissions Purge Nozzle

* Three-way catalytic converter

Fuel Tank Vapour Recirculation Tube

Fuel Filler Neck Restrictor

/ Exhaust pipe (engine to catalytic
converter or between converters)

v Exhaust Manifold

<RRRIS

Fuel Tank Vapour Control Valves* Fuel Lid Open Switch
Fuel Tank Yapour/Liquid Separation Fuel Lid Open Actuator
Control Valves*
Fuel Tank Pressure Sensor Check Valves

Y Indicates parts covered for 8 years/130,000 Km.

CRANKCASE CONTROL SYSTEM

Fuel Pressure Regulator

Fuel Filter*

EXHAUST GAS RECIRCULATION
(EGR) SYSTEM

Positive Crankcase Ventilation
(PCV) valve

Fuel Fill Pipe

EGR Pipe

(PCV) Tube

/ Positive Crankcase Ventilation

Fuel Fill Cap

EGR valve

Engine oil fill cap

Evaporative Emissions Canister

EGR Valve Position Sensor

Evaporative Emissions Valves

NINNN

EGR Cooler

SIS ARN

Evaporative Emissions lines and Hoses

* Fuel filter replacement and fuel tank flushing are
covered when contamination results from a defect in
material or workmanship.

11
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Emissions Parts List

INTAKE AIR SYSTEM

INTAKE AIR SYSTEM

IGNITION SYSTEM

Throttle Body

Turbocharger Assembly

Ignition Coils

Throttle Position Sensor

Turbocharger Bypass Control Valve

Crankshaft Position Sensor

Throttle Actuator

Mass Airflow Sensor

Turbocharger Wastegate
Control Actuator

Camshaft Position Sensor

NN

Spark Plugs

Intake Manifold Assembly

Turbocharger Bypass Control
Solenoid Valve

Intake Manifold Tuning
Valve Assembly

"Turbocharger Boost Sensor

VALVE TIMING/CONTROL SYSTEM

Rocker Arm Control Valve Assembly

Air Cleaner Housing

Charge Air Cooler (Intercooler)

Air Cleaner Housing Cover

<IRRISTRRIR

Intake Air Temperature Sensors

Rocker Arm Control Oil Pressure
Switch/Sensor

Air Cleaner Element**

Intake Air Resonator

SININININ S ISR

Intake Air Ducts

** Covered up to the first required replacement
only; see the maintenance schedule in the owner's

manual.

Rocker Arm Oil Control Solenoid

Variable Valve Timing Control Actuator

Variable Valve Timing Control Oil
Control Solenoid Valve

Engine Oil Pressure Sensor

NN

Electric Variable Valve Timing
Control Motor




Emissions Parts List

FUEL INJECTION SYSTEM

TRANSMISSION CONTROL SYSTEM

TRANSMISSION CONTROL SYSTEM

Engine/Powertrain Control Module
(ECM/PCM)
(including Barometric Pressure Sensor
and Software Upgrades)

Input Shaft (mainshaft) Speed Sensor

Hydraulic Control Unit

Output Shaft (Countershaft)
Speed Sensor

Clutch Position Sensor

Fuel injectors

Fuel Rail & Fuel Lines

Shift Solenoid and Clutch Pressure
Control Solenoid Valves

Parking Pawl Actuator

Fuel Rail Pressure Sensor

Transmission Fluid Pressure Switch

Switch, Gear Selection

MAP/MAF Sensor

Shift Control Solenoid Valves

Parking Pawl Control Module
(including software upgrades)

Oxygen & Air Fuel Ratio Sensors

"Transmission Range Sensor

* D []RRX

Gear Shift Control Module
(including software upgrades)

Engine Coolant Temperature Sensor

"Transmission Range Switch

Intake air temperature sensor

CVT Speed Sensors

MISCELLANEOUS PARTS

Knock Sensor

CVT Pressure Control
Valves/Valve Body

\

Hoses, clamps, brackets, piping bolts and
gaskets associated with these systems

Thermostat

Vehicle Speed Sensor

OBD SYSTEM

Accelerator Pedal Module
(including Pedal Position Sensor(s))

Clutch Pressure Control Solenoid
and Valves

CAN Gateway
(including software upgrades)

Injector Control Module

<IRRERRRRRIRR[

Transmission Fluid
Temperature Sensor

Data Link Connector (DLC)

NSNS+

Electric Engine Coolant Pump

v
*
*

Malfunction Indicator Lamp (MIL)

Y Indicates parts covered for 8 years/130,000 Km.

13
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Hybrid System Parts List

HYBRID SYSTEM

Busbars

HYBRID SYSTEM

Battery Pack Coolant Pump Assembly

High Voltage and Bypass Contactors,
Resistor and Fuse

Battery Current Sensor

Motor Control Module/Battery Pack
Coolant Radiator

Battery Module Service Connector

Ambient Air Temperature Sensors

Brake Pedal Reaction Force System

Motor Control Module Relay

Motor and Gear Powered Brake
Actuator

Motor Commutation Sensor

Brake Pedal Position Sensor

Motor Power Inverter Module/Battery
Module Fan Assembly

Motor Control Module Coolant Pump
Assembly

High Speed Motor Power Inverter
Module Fan Control Relay

AN AR RAIANRAIAANA

Motor Control Module Coolant
Expansion Tank

Motor Drive Module Capacitor

RN

Motor Current Sensor




Hybrid System Parts List

HYBRID SYSTEM

HYBRID SYSTEM

Battery Assembly (including all internal components)*

Generator Stator

Battery Charger (including battery charger cables)

Battery Charger Control Module

Drive Motor Stators and Rotors
(including all internal components and Position Sensors)

Motor Control Module (including all internal components)

Generator Position Sensor

Motor Power Inverter Module
(including all internal components)

Generator Temperature Sensor

Generator Rotor

Battery Condition Monitor Module
(including software upgrades)

* Clarity Plug-In Hybrid Models:
Gradual capacity loss of the high voltage battery is expected and not
covered under warranty. Greater than normal degradation is covered
for 8 years or 160,000 kms. Battery condition can be checked by an
authorized Honda Clarity Plug-In Hybrid dealer.

B Indicates parts covered for 8 years/160,000 Km.

High Voltage Power Cables

15
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Additional Warranties For Your Extra Protection.

4. YOUR RUST PERFORATION WARRANTY.
Five years. No distance limit.

This warranty is your guarantee that your new Honda
vehicle’s body will be free from perforation due to
corrosion. Honda will repair or replace any original body
component that rusts completely through from the inside
out (perforated by corrosion), for a period of five years
from the date of first registration.

Components of the vehicle body include any moving
or non-moving metal parts of the vehicle chassis, but do
not include those components which form part of the
vehicle power train, steering, suspension, braking, cooling,
heating or exhaust systems, or metal trim and mouldings.

Application of additional corrosion inhibiting materials
is unnecessary and not recommended by Honda.

5. YOUR SURFACE CORROSION WARRANTY.
Three years, no distance limit.

Three years or 60,000 Km whichever comes first, on paint defects.

Surface corrosion is defined as corrosion affecting
the readily visible surface area of any components of the
vehicle’s body. It does not include the vehicle underbody,
external damage to paint or plated surfaces or corrosion
caused by stone chips or other impacts.

This warranty guarantees that the surface of your new
Honda vehicle’s body will be free from any readily visible
corrosion for a period of three years from the date of first
registration.

Additionally, this warranty guarantees that your new
Honda will be free from any paint related defects for
three years/60,000 Km.

If any defects which cause perforation or surface
corrosion should be found and reported to a Honda dealer
during the periods stated, Honda will repair or replace
such defects to any original body panels, including those
repaired or replaced under this warranty, provided that
you demonstrate adherence to the care and maintenance
guidelines as outlined in this booklet. These repairs
should be completed immediately.

All defective parts replaced under this warranty
become the property of Honda.

Please note, to retain full warranty coverage, body
panels replaced due to accident or damage, must be
genuine Honda parts or Honda-approved parts.

Also, paint damage caused by road debris, acid rain,
tree sap, bird droppings and industrial fallout are not
covered by this warranty.

You will find further details on pages 20-22 of this
booklet.



Additional Warranties For Your Extra Protection.

6. YOUR AUDIO AND NAVIGATION COMPONENTS WARRANTY.
Three years or 60,000 Km, whichever comes first.

This warranty guarantees that each original equipment
or genuine Honda accessory radio, DVD and navigation
system will be free from defects in material and
workmanship for a period of three years/60,000 Km from
date of first registration.

If any defects should be found and reported to a
Honda dealer within this period, necessary repairs or
replacements with new or remanufactured Honda parts
that meet Honda’s quality standards, or Honda-approved
equivalents will be made at no cost to you for parts and
labour immediately upon Honda’s acknowledgement
that such defects are attributable to faulty material or
workmanship at the time of manufacture. These repairs
should be completed immediately.

Dealer installed audio and navigation components that
are not genuine Honda are not covered by this warranty.

Pages 20-22 of this booklet contain any exceptions or
exclusions from this warranty.

7. YOUR BATTERY WARRANTY.
Up to three years, prorated. No distance limit.

This warranty is your guarantee that the original
battery installed in your new Honda vehicle will be free
from defects in material and workmanship for a period of
three years from date of first registration.

If any defects should be found and reported to a
Honda dealer within the first twenty-four months, the
battery will be replaced at no cost to you for parts and
labour immediately upon Honda’s acknowledgement
that such defects are attributable to faulty material or
workmanship at the time of original manufacture.

If any defects should be found after twenty-four
months, and prior to the expiry of three years from the
date of first registration, your authorized Honda dealer
will credit you with an adjustment against your purchase
from him or her of a new battery. The credit will be 50%
of the manufacturer’s retail price in effect at the time of
replacement (excluding labour).

Exclusions to this warranty are noted on pages 20-22
of this booklet.

For the Hybrid System battery coverage, see the
Hybrid System parts list on pages 14-15.

17
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8. YOUR GENUINE HONDA ACCESSORY WARRANTY
Three years or 60,000 Km, whichever comes first.

This warranty guarantees that Genuine Honda
accessories installed by a Honda dealer at time of, or prior
to, retail sale of the vehicle, will be free from defects in
material and workmanship for a period of three years/
60,000 Km from date of first registration.

Accessories installed by a Honda dealer after retail sale
are warranted for the remainder of the three years/

60,000 Km, but not less than one year/20,000 Km from
the date of installation. Accessories purchased from but
not installed by a Honda dealer are covered for one
year/20,000 Km from the purchase date.

EXCEPTIONS:

Floor Mats 1 year
Nose Masks 1 year
Apparel 30 days

Aluminum Rims  Surface finish damaged by external
causes (1.e. car wash, curb, stone
chipping, non OE wheel weights).
1 year/20,000 km, whichever
comes first.

Light Bulbs

If any defects should be found and reported to a
Honda dealer within the specified period, necessary
repairs or replacements will be made at no cost to you
immediately upon Honda’s acknowledgement that such
defects are attributable to faulty material or workmanship
at the time of original manufacture. These repairs should
be completed immediately. If the accessory was installed
by anyone other than a Honda dealer, it will be repaired
or replaced without charge for the parts, but you must pay
the labour.

Exclusions to this warranty are noted on pages 20-22
of this booklet.



Additional Warranties For Your Extra Protection

9. YOUR GENUINE HONDA REPLACEMENT PARTS WARRANTY
One year or 20,000 Km, whichever comes first.

This warranty guarantees that Genuine Honda
replacement parts purchased by you will be free from
defects in material or workmanship for a period of one
year/20,000 Km from their date of purchase.

If any defects should be found and reported to a
Honda dealer within this period, necessary repairs or
replacements will be made at no cost to you immediately
upon Honda’s acknowledgement that such defects are
attributable to faulty material or workmanship at time of
original manufacture. These repairs should be completed
immediately. If the part was installed by anyone other
than a Honda dealer, it will be repaired or replaced
without charge for the part, but you must pay the labour.

Exclusions to this warranty are noted on pages 20-22
of this booklet.

Parts or components replaced during the original
vehicle warranties receive the balance of the original
applicable warranty.

10. YOUR REPLACEMENT MUFFLER LIFETIME LIMITED WARRANTY

This warranty guarantees that genuine Honda
replacement mufflers will be free from defects in material
and workmanship for as long as the original purchaser
of that muffler owns the Honda vehicle on which it was
installed by an authorized Honda dealer.

If any defects should be found and reported to a
Honda dealer, replacement will be made at no cost to you
for parts or labour.* These repairs should be completed
immediately.

Please retain and present your proof of purchase to be
eligible for this coverage.

* Exclusions to this warranty are noted on pages 20-22
of this booklet.

11. YOUR TIRE WARRANTY

The tires originally installed on your new Honda
vehicle are warranted by their respective manufacturers
and not by Honda. If an original tire on your new Honda
has a defect in material or workmanship, please contact
the tire manufacturer or ask your authorized Honda
automobile dealer for assistance.

19
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Exceptionally Few Exceptions.

YOUR DISTRIBUTOR’S WARRANTY, POWER TRAIN COMPONENT WARRANTY
AND EMISSION CONTROL SYSTEMS WARRANTY COVER:

Any factory installed part, except normal maintenance
or expendable parts specifically listed in the following two
paragraphs:

Normal maintenance includes wheel balance,
alignment and tire rotation, brake and clutch adjustment,
tightening of nuts, bolts and fittings, engine tune-up,
headlight alignment, and general adjustments which may
from time to time be required.

Expendable parts include replacement of filters, fuses,
brake linings, clutch friction disc, belts, coolants, hoses,
lubricants, and other parts subject to natural wear. Light
bulbs are limited to 1 year/20,000 Km. Floor mats are
limited to one year.

NO WARRANTY SHALL COVER:

1. Any repairs required as a result of a lack of required
maintenance, or use (e.g. recharging discharged batteries).

2. Any repairs required as a result of a collision,
accident, neglect, racing, or misuse.

3. Any repairs required as a result of remodelling
or modifications made to accommodate or install any
accessories, attachments, parts or devices which have not
been tested and approved by Honda.

4. Any vehicle on which the odometer or emission
control systems have been altered, modified or remodelled
and rendered inoperative or the true distance travelled

cannot be determined.

5. Any warranty repair not diagnosed and/or performed
by an authorized Honda dealer.

6. Deterioration due to normal wear or exposure.

7. Vehicles which have for any reason been declared a
total loss or sold for salvage purposes or reconstruction.

8. Vehicles which have been repaired with parts not
made or supplied by Honda, and this part is responsible
for the failure or malfunction.

9. Damage to paint, glass, and other exterior items due
to road hazards.

10. Resurfacing/replacing brake rotors due to corrosion,
brake squeal or scoring.

11. Replacement of parts or components when a repair
is deemed appropriate (e.g. brake rotor resurfacing or
engine block reboring).

12. Replacement of batteries for the keyless entry or
security key fobs over 1 year.

13. Any repairs for vehicles exported from Canada to
other Countries by individuals or organizations other than
Honda, and where such vehicles are normally operated
outside Canada.

14. Replacement or repair of audio and/or navigation
components when damage or inoperation is due to fluid,
broken or stuck DVDs or foreign objects in the DVD
carrier etc., are not warrantable.



Exceptionally Few Exceptions.

YOUR RUST PERFORATION AND SURFACE CORROSION WARRANTIES
DO NOT COVER:

1. Body panel rust caused by abuse or lack of
maintenance.

2. Rust where paint has been damaged by normal road
hazards such as stones and debris.

3. Rust caused by a body panel being submerged
in water, sand or mud, or exposed to corrosive gas or
environmental fallout.

4. Rusting or perforation of an accessory component.

5. Paint matching. Due to the effects caused by time
and the environment, Honda reserves the right to decide
whether painting the repaired or replaced panel to match
the original finish is practical. Honda will not under any
circumstances pay for painting the entire vehicle solely for
paint matching.

YOUR GENUINE HONDA ACCESSORY WARRANTY DOES NOT COVER:

1. Any accessory installed improperly on a Honda
other than the year or model it was designed to fit.

2. Honda accessories purchased outside of Canada.

3. Any claim presented without adequate proof of
accessory purchase and/or installation date and odometer
reading at time of installation.

YOUR GENUINE HONDA REPLACEMENT PARTS WARRANTY DOES NOT COVER:

1. Any claim presented without adequate proof of
purchase date, installation date and odometer reading at
the time of installation.

2. Parts considered to be normal maintenance items
such as filters, brake linings, etc., unless they are defective
in material or workmanship.

3. Parts installed in vehicles used for racing,
competition or off-road applications.

YOUR REPLACEMENT MUFFLER LIFETIME LIMITED WARRANTY DOES NOT COVER:

1. All other exhaust system parts such as pipes,
hangers, clamps, gaskets or other mounting hardware.

2. Mufflers supplied as original equipment or any
muffler installed while the Distributor’s Warranty is in
effect.

3. Replacement mufflers not originally installed by a
Honda dealer.

4. Additional labour and/or exhaust system parts which
are damaged while performing warranty repairs under this
warranty.
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Exceptionally Few Exceptions.

SPECIAL NOTES ON WARRANTIES AND RESPONSIBILITIES.

The warranties set forth in this brochure are the only
and the entire written warranties given by Honda with
respect to your Honda vehicle.

1. No dealer or his agent or employee is authorized or
empowered to extend or enlarge upon these warranties
on behalf of Honda by any written or oral statement or
advertisement (except through a Honda Plus extended
warranty contract).

2.To the extent the law permits, Honda disclaims
any responsibility for loss of time or use of the vehicle,
transportation or towing cost (except as described
in this booklet) and any other indirect, incidental or
consequential damages, inconveniences or commercial
loss.

3. Honda reserves the right at any time to make
changes in design or specification of any Honda vehicle or
any part, without notice and without incurring obligation
to make or install similar changes on vehicles and/or parts
previously purchased.

4. The provisions contained in the written warranties
set forth above are not intended to limit, modify, take
away from, disclaim or exclude any warranties set forth
in the operation of the Consumer Products Warranty Act,
1977 (Saskatchewan), The Consumer Product Warranty
and Liability Act (New Brunswick), The Consumer
Protection Act (Quebec), or any other provincial or federal
legislation.



Away From Home Repairs

EMERGENCY REPAIRS

Honda recognizes that your vehicle could develop a
serious problem needing immediate repair when you are
away from home and it was necessary to perform that
repair at a facility other than a Honda dealer. Honda will
reimburse you for the repair if:

¢ The repair would normally be covered by one of the
warranties in this booklet.

and

¢ All Honda dealers within 150 Km of the breakdown
were closed at the time, or there were no Honda dealers
within 150 Km.

and

¢ The vehicle was immobile, or attempting to drive
the vehicle would cause further damage or be unsafe.

and

¢ The repair was necessary to permit you to continue
your trip to your destination or your home.

For reimbursement of repair costs, go to your local
Honda automobile dealer. You must show a copy of the
paid receipt, and the replaced part(s). The dealer will
reimburse you for the parts and you will be reimbursed
for labour at a geographically-appropriate labour rate for
Honda’s recommended time allowance.

EMERGENCY REPAIRS IN THE U.S.A.

Warranty coverage on your Honda is provided by
Honda Canada through Canadian Honda automobile
dealers. Canadians who are in the U.S. on vacation, or who
are temporarily located in the U.S. for business reasons
may obtain warranty coverage from a local U.S. Honda
dealer. Because Canadian Warranty Coverage may differ
from U.S. Warranties, owners of Canadian vehicles should
have documentation with them to confirm the original
date of purchase of their vehicle, entitlement to warranty
coverage, as well as a copy of this Warranty book to
indicate their applicable coverage to the U.S. dealer.

RELOCATING OUTSIDE CANADA OR EXPORTING YOUR VEHICLE

New Hondas sold in Canada are designed to comply
with Canadian safety and emissions standards. If you plan
to export your Honda to another country and register
it there, we recommend that you contact the Honda
distributor or vehicle import agency in that country to
determine their requirements. Honda Canada does not
have this information.

Also, be advised that any modifications to your Honda
that may be required to meet another country’s standards
may be expensive, and getting your Honda serviced in
another country may be difficult.
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Honda Plus

HONDA PLUS

If you plan to drive your new Honda for a longer period of time or a
higher number of kilometres than covered by the Honda warranties
already mentioned, Honda Plus will be of interest to you.

Honda Plus offers you a choice of protection packages. Ask your
Honda dealer for the Honda Plus package that meets your needs.
These protection packages are:

Comprehensive  Roadside Assistance

5 years/100,000 km [40) [%40)
6 years/100,000 km (40} ("40)
6 years/160,000 km [40) ['40)
7 years/130,000 km v Ve
7 years/160,000 km [40) ["40)
7 years/200,000 km (40 (49
8 years/200,000 km v Ve
FLEXIBLE PLAN
First Period - 4 years/100,000 km [40) [%40)
Second Period - 3 years/60,000km (40 (40
OR
First Period - 5 years/120,000km v vQ
Second Period - 2 years/40,000km [46) [%40)

® "Time starts from original vehicle registration date and ends at the time or distance
travelled limitation, whichever comes first.

@ Extends the original Roadside Assistance coverage period.
@ Extends the First Period of coverage.

H HONDA

Plus

LEASES.

You can now protect your lease investment with an Upgradeable
Plus for Lease (“UPL”). Here’s how it works: at the time you lease
your vehicle, you can pick up a Comprehensive Plan for the First
Period. If you later purchase your vehicle, or determine that you
will be driving more than the kilometre term purchased in the First
Period of your lease, you have the option to upgrade your UPL Plan
for the Second Period of Coverage. The Second Period of Coverage
must be purchased before the First Period of Coverage matures.

Regardless of whether you lease or purchase your vehicle,
you will find the coverage to be both extensive and of the superior
quality that is synonymous with the Honda name. Plans are
transferable under most conditions, to the next owner, making your
vehicle investment that much more appealing,

ROADSIDE ASSISTANCE.

As a valued owner of a new Honda vehicle, you are
entitled to the Roadside Assistance Program, in addition to your
“Manufacturer’s Vehicle Warranties”.

Honda Plus provides a network of more than 20,000 approved
towing and roadside service facilities. Every one is pre-screened and
qualified to provide round-the-clock towing and roadside assistance.

In the event of a breakdown or an emergency anywhere in
Canada or while travelling in the United States (including the Lower
States, the District of Columbia, Alaska, and Puerto Rico), simply
call 1-800-465-PLUS (7587) and help will be on the way.

Honda Plus Roadside Assistance will automatically provide you
with roadside coverage for a minimum period of (3) years dependent
on the product purchased and commencing from the date of first
registration, to minimize inconvenience resulting from unforeseen
mechanical breakdowns, lockouts and accidents. Refer to your
roadside assistance booklet for details.



Change of Address / Ownership / Leasing

DON'T MAKE A MOVE WITHOUT LETTING YOUR HONDA DEALER KNOW.

If moving to a new town, or a different part of town means
changing Honda dealers, be sure you visit your new Honda
dealer so that he or she may register you as an owner. Please
do so as soon as possible. That way we’ll be able to keep you
up-to-date on important Honda news releases and money-
saving promotions. Plus, you’ll help avoid any lapses in your
maintenance schedule or confusion in your warranty coverage.

SAME HONDA PROUD NEW OWNER.

New or used, we're glad you chose Honda. And we’d like
to keep in touch with you so that you can enjoy all the benefits
of Honda product updates and special promotions for Honda
owners. Your local Honda dealer will be pleased to see to it that
you and your Honda are on our mailing list. So make the first trip
in your Honda a visit to your Honda dealer.

LEASING YOUR HONDA?
YOU CAN STILL BE KEPT INFORMED.

While your leased Honda is owned by the leasing company,
you can still receive information updates and exciting special
promotion releases directly from us. Simply visit your Honda
dealer and register with him or her. That way you won’t miss any
of the added benefits that come with driving a new Honda.

PLEASE ACCEPT OUR NEW PRIVACY STATEMENT BELOW:

I understand that Honda, its affiliates, Dealers and service
providers collect, use and disclose my personal information
for the purposes of (i) completing my purchase, finance or
lease transaction; (ii) maintaining my warranty and customer
service records; (iii) conducting customer service campaigns;
(iv) providing me with marketing information; and (v) for legal
and other business purposes. [ consent to Honda, its affiliates,
Dealers and service providers contacting me by telephone or
sending commercial electronic messages to me, including email
and text messages. I can contact Honda at 1-888-946-6329 or
180 Honda Boulevard, Markham, Ontario, L6C 0H9, and my
Dealer if I no longer consent to these uses and to update or
correct my personal information.

25

dIHSYINMO/SSIaav

40 IONVHD



COMMITMENT

26

Problems Are No Problem For Your Honda Dealer

Your Honda dealer should be able to solve any
problem or answer any question regarding the service and
operation of your Honda. Should a special problem arise,
please follow these steps:

1. Contact the Service Manager at your dealership. If
he or she is unable to resolve the matter;

2. Contact the Dealer Principal or General Manager of
the dealership. Then, if necessary;

3. Contact Honda Customer Relations Department at
the address below.

HONDA CANADA INC.
180 Honda Boulevard
Markham, ON L6C 0H9

www.honda.ca

Telephone Toll Free: 1-888-946-6329
Fax Toll Free: 1-877-939-0909
E-mail: honda_cr@ch.honda.com

Your complete satisfaction is our paramount goal. We
will do all that is possible to ensure that your experience
of owning and driving a Honda is always a pleasurable one.

Our Dedication To Your Satisfaction
Goes Even Farther.

Occasionally a customer complaint cannot be resolved
through the three step Customer Satisfaction Procedure
described previously. If, after exhausting these procedures
your problem is still not resolved, you have yet another
option.

Honda endeavours to resolve all of customer vehicle
concerns through our dealer network and with our direct
assistance where necessary. Occasionally a customer
complaint cannot be resolved despite our best efforts.

In these instances, you may wish to contact the
Canadian Motor Vehicle Arbitration Plan (CAMVAP).
CAMVAP is an independent organization that assists in
resolving disputes with the manufacturer about defects
in your vehicle's assembly or materials or, how the
manufacturer is applying or administering its new vehicle
warranty.

For more information on CAMVAP, and to obtain
a copy of the CAMVAP consumer guide entitled "Your
Guide to CAMVAP', please call 1-800-207-0685 or see
CAMVAP's website (www.camvap.ca).



With A Little Care, Your Honda Investment Will Pay Even Greater Dividends.

In designing and building your new Honda we have
employed some of the most advanced rust-inhibiting
treatments and techniques available. Double-sided,
electro-galvanized steel has been used extensively and the
rugged unit-body has been designed to eliminate many
potential rust areas.

Our attention to these details, combined with a little
extra attention on your part can help keep your Honda
sparkling and rust-free a lot longer, especially when you
know the tricks of the trade.

Rust is caused by two factors. The first is the
accumulation of dirt and moisture in hard to get at cavities
and other areas under your vehicle. The second is the
removal of paint and protective coatings on the outside
and underneath the vehicle caused by stones, gravel or
minor accidents.

While it is difficult to generalize, certain
environmental conditions affect the rate of corrosion.
Regions which experience high relative humidity,
especially when temperatures are above the freezing
point will be subject to accelerated corrosion. Also, regions
where the atmosphere is affected by industrial pollution or
where salt is used for de-icing roads are prime candidates
for increased rates of corrosion.

A GOOD WASHING DOES MORE GOOD THAN YOU'D THINK.

You should wash your vehicle at regular intervals,
and at least once a week under adverse conditions. When
washing, be sure that your Honda is in the shade and the
paint surface is cool. Begin by softening up the dirt on the
underside of the body and radiator area with a jet of water.
Then rinse the entire body until the dirt is loosened up.

Next, wash the dirt off using a sponge and plenty of
soapy water. A soap specialized for washing vehicles is
available from your Honda dealer. Or a mild dish washing
detergent mixed with fresh, clean, lukewarm (not hot)
water may be used. After soaping, the vehicle should be
rinsed thoroughly.

After each washing, take a moment to inspect the
body finish for any nicks or scratches in the paint which
could give rust a place to begin.

Also, check the underside of the vehicle to ensure
that it is free from built-up dirt and that all protective
undercoatings are intact.

Be careful to clear out any drain holes in the bottom of
the doors and the tailgates on models so equipped. If your
Honda has ventilation holes in the bottom of either the
rocker panels or the rear fenders, they should also be

27

RAVI



CARE

28

cleared out. You should also inspect the strips adjoining
all windows to ensure that they are diverting water from
entering the body panels.

Hot water is not recommended, especially in freezing
conditions as it may cause painted surfaces to crack. Also,
in freezing conditions, do not wash your vehicle unless
you can dry it completely. Door locks and rubber seals are
particularly sensitive to damage caused by freezing.

During the winter months it is important to clean your
Honda’s underside with either high pressure water or
steam. This should include the wheelhousings, bumpers,
the muffler, tailpipe and brackets.

If you are unable to perform this yourself, you should
locate a car wash equipped to perform this service.

In choosing a car wash you should be aware that
recycled cleaning solutions which have not been
adequately treated have proven to be contributing
factors to corrosion. Check with your car wash operator.
These recommendations also apply to vehicles used in
areas known to be above normal in atmospheric salts
(such as coastal regions) and those having above normal
atmospheric corrosives such as sulphur dioxide.

TOUCH UP TIPS.

If any metal has been exposed due to scratches
or chips from road debris, the area should be treated
immediately, by your Honda dealer, a qualified auto
body repair shop or yourself. If you choose to do the job
yourself, here are some important pointers:

1. Scrape the damaged surface completely clean of any
rust with sandpaper, a penknife or similar object.

2. Apply an anti-rust primer to the area and let it dry.

3. After drying, sand the edges for smoothness without
exposing more metal.

4. Apply the matching touch-up paint which is
available from your Honda dealer’s Parts Department.

If only the exterior paint has been chipped, and no
metal has been exposed, simply sand the edges smooth
and apply the matching body paint.

Anytime you see an indication of either cosmetic
or external corrosion, or perforation corrosion, however
caused, you should attend to it immediately to prevent
further damage.



With a Little Care, Your Honda Investment Will Pay Even Greater Dividends

Should your Honda sustain more serious body damage,
you should have it restored to original condition by your
Honda dealer or a qualified auto body shop. If you choose
the latter, make certain that all replaced or repaired parts
have been protected against corrosion.

Also, to maintain your Rust Perforation and Surface
Corrosion warranties, ensure that only genuine Honda
parts or Honda-approved parts are used as replacements.

CHECK THE PASSENGER AND CARGO COMPARTMENTS.

Not all corrosion begins on the outside of your vehicle.
Moisture is often trapped under the floor carpets or trunk
mats. In time, it can corrode and weaken the floor and
trunk panels. You can help prevent this by removing any
loose protective mats and allowing them and the area
under them to dry. The use of a wet-type vacuum cleaner
will also be helpful.

Certain cargoes, such as chemicals, fertilizer, cleaners,
and de-icing salts are particularly corrosive in nature.
Transporting these materials makes it necessary for
owners to take special precautions to protect their vehicles
from related corrosion.

CHOOSE THE RIGHT MUD AND STONE SHIELDS.

If you do much of your driving on gravel and loose
stone surfaces, or on roads that are heavily salted, consider
buying mud or stone shields which mount on the lower
body edge behind each wheel. For best results, the shield
should extend as close to the road as is practical. Small,
purely decorative shields may be of little benefit. Also, be
sure the fitting of such shields is also corrosion resistant.
Your Honda dealer has mud and stone shields specifically
designed for your Honda and will be pleased to properly
install them for you.

GARAGING YOUR HONDA.

Many different factors will influence your decision
whether to garage your new Honda or not.

If the garage is poorly ventilated or damp from
driving the car in and out when wet or covered with snow,
it is probably better to keep the car outdoors. This is
particularly true when the temperature is below freezing.
However, if the car is used less often and the garage is
kept clean and dry, you should keep it garaged.
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ALLOY WHEELS

Clean your Honda’s aluminum alloy wheels as you do
the rest of the exterior. Only use a mild, non-antibacterial
detergent and soft brush or sponge to clean the wheels,
and rinse them thoroughly. The wheels have a protective
clear-coat that keeps the aluminum from corroding and
tarnishing. Using harsh chemicals, including some com-
mercial wheel cleaners, or stiff brushes can damage this
clear-coat.

CARPETS

Vacuum the carpeting frequently to remove dirt. Use
a foam-type carpet cleaner. Follow the instructions that
come with the cleaner, applying it with a sponge or soft
brush. Keep the carpeting as dry as possible by not adding
water to the foam.

SEAT BELTS

If your seat belts get dirty, you can use a soft brush
with a mixture of mild non-antibacterial soap and warm
water to clean them. Do not use bleach, dye, or cleaning
solvents. They can weaken the belt material. Let the belts
air-dry before you use the car. You can use a clothes pin
or binder clip fastener to keep the belt extended until it
dries.

FABRICS

Vacuum dirt and dust out of the material frequently.
For general cleaning, use a solution of mild soap and
lukewarm water, letting it air dry. To clean off hard to
remove spots, use a commercially available fabric cleaner.
"Test it on a hidden area of fabric first, to make sure it does
not bleach or stain the fabric. Follow the instructions that
come with the cleaner.

VINYL SURFACES

Remove dirt and dust with a vacuum cleaner. Wipe the
vinyl with a soft cloth dampened in a solution of mild soap
and water. Use the same solution with a soft-bristle brush
on more difficult spots. You can also use commercially
available spray or foam-type vinyl cleaners.

WINDOWS

Clean the windows, inside and out, with a commercially
available glass cleaner. You can also use a mixture of one
part white vinegar to ten parts water. This will remove the
haze that builds up on the inside of the windows. Use a
soft cloth or paper towels to clean all glass and clear plastic
surfaces. The rear window defogger wires are bonded to
the inside of the glass. Wiping vigorously up and down can
dislodge and break the defogger wires. When cleaning the
window, use gentle pressure and wipe side to side.



The Parts And Service Your Honda Started With Are 'The Best 'To Stay With.

No one has the investment in genuine Honda parts,

or a staff with the cumulative years of Honda service
experience your Honda dealer does. That’s a tremendous
investment. Take advantage of it, and it can also be an
investment that rewards you handsomely.

For one thing, you’ll always know that your Honda
is getting nothing less than genuine, guaranteed Honda
parts... designed by Honda for nothing less than the best
fit and finish. And you can be sure they’ll deliver all the
performance and reliability that was engineered into your
Honda in the first place.

The same thinking applies to your Honda dealer’s
service. Factory-trained technicians, using the latest
diagnostic equipment and up-to-the-minute factory
service bulletins, are simply better qualified to do a better
job. And, of course, their work is guaranteed.

In terms of peace of mind, those two
considerations alone are worth a great deal. And,
when combined with your Honda dealer’s highly
competitive pricing, plus a regular schedule of

special promotions, chances are you'll also realize some
substantial savings.

Then there’s the established fact that people who
maintain their Honda to original equipment standards can
expect fewer mechanical problems plus more value for
their Honda at trade-in time.

This may make you feel uncomfortably like a captive
audience, but we simply can’t guarantee the quality of
another manufacturer’s parts or the calibre of someone
else’s service.

[t all comes down to this. We set very high
standards for the vehicles we manufacture as well as our
replacement parts and service. Chances are, those high
standards are one of the reasons you chose Honda in the
first place. So, why risk compromising them now that you
are a new Honda owner?

Your Honda dealer offers parts and service at
very competitive prices. And along with it, quality
you can count on. So keep the percentages in
your favour by keeping your Honda 100% Honda.
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Preventive Maintenance. The Little Things You Do Can Add Up To A Lot.

RECOMMENDED MAINTENANCE SCHEDULE

Some parts of your new Honda will require servicing
and replacement more regularly than others. Keeping
your Honda’s maintenance on schedule also keeps your
warranties valid.

PLEASE FOLLOW THE MAINTENANCE REQUIREMENTS LISTED IN THE OWNER'S
MANUAL, AS INDICATED BY YOUR VEHICLE'S MAINTENANCE MINDER (IF
EQUIPPED) OR VISIT WWW.HONDA.CA IN THE OWNERS SECTION, CLICK ON
MAINTENANCE CALCULATOR.

Between visits to your Honda dealer for scheduled
maintenance, your Honda will respond most positively to
a little care and attention from you. Here are a few things
you can do to help reduce the possibility of future repairs.

1. WASH WITH CARE.

Caked up mud and salt on the underbody are a prime
cause of body corrosion. So, take care to flush out the
underbody with a garden hose or at the car wash. The
chart on page 33 shows key areas you shouldn’t overlook.

2. THE FIRST STEP IN PROTECTING YOUR FINISH.

Twice a year you should give your Honda a good
waxing. This will help protect the finish. Always wax
your Honda in the shade when the paint surface is cool.
Covering over exposed metal helps prevent rust. So, if you
find any minor scratches in the paint, your Honda dealer
has touch-up paint to match your Honda’s body colour.
Dirt embedded in fabric causes it to wear more quickly,
so it’s a good idea to shampoo your Honda’s interior
occasionally - just like you do your home furniture.

3. DON'T OVERLOOK LOOKING UNDER THE HOOD.

All vehicle engines tend to consume a little engine oil.
This varies depending on your driving habits and the type
of driving you do. Every second gas-up, it’s wise to check
your Honda’s oil level. If you use a “self-serve” gas station,
check the oil yourself.

4. MAINTAIN ENGINE EFFICIENCY. CHECK YOUR COOLANT.

The water and anti-freeze in your Honda’s cooling
system helps keep it running at the proper and most
efficient temperature. This mixture evaporates slowly,
therefore it should be checked periodically. Before the
winter season, let your Honda dealer check the quality
of your anti-freeze and restore it to its proper strength.
Preventive Maintenance.



5. A DIRTY AIR FILTER COSTS PERFORMANCE.

Your Honda’s engine needs a good supply of air for
efficient fuel combustion. Over time, its air filter can
become clogged, reducing performance and fuel economy.
Ask your Honda dealer to inspect and replace this filter
according to your maintenance schedule, especially if you
do most of your driving on dusty roads.

6. FRESH WIPERS MAKE A CLEAN SWEEP.

Windshield wipers wear out through use and damage
from the sun’s ultra-violet rays. Because clear vision is
essential to good driving, check your wipers from time to
time. Your Honda dealer will have exact replacements if
and when you need them. It’s also a good idea to carry a
spare.

7. CLEAR THE ROAD AHEAD.

Always keep your windshield washer reservoir topped
up. And, periodically inspect the washer jets to make sure
they’re free of dirt and in good operating condition.

8. WORN TIRES WARN OF OTHER PROBLEMS.

Tires that are over-inflated or under-inflated will
not only have a negative effect on your Honda’s precise
handling, they’ll also wear unevenly. Check your tires
occasionally to see that they are inflated to the level

recommended in your owner’s manual. Check for uneven
tread wear. [t’s a sign that precision adjustments are
needed. Also, be sure to have your Honda dealer rotate
your tires regularly to help extend tread life.

9. A QUESTION OF ADDITIVES.

Your Honda vehicle does not require any oil additives.
Oil additives may adversely affect your engine’s or
transmission’s performance and durability. Additionally,
your Honda does not require the use of rust inhibitors
or other additives in its cooling system. The use of these
products may not be compatible with the coolant or engine
components. The use of fuel additives, or fuel injector
cleaners is not part of the recommended maintenance
schedule and is not required.

ORIGINAL EQUIPMENT MEANS ORIGINAL QUALITY.
Genuine Honda parts are the same as those which
came with your new Honda. So their fit, quality and
performance will be nothing less than Honda perfect. Your
Honda dealer always has a good stock on hand for over-
the-counter quick replacement when you need them.
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A Good Wash Up Keeps Rust Down.

Eliminate build-ups
of dirt and salt from your
Honda’s underbody, and
you’ll be doing a lot to
help eliminate rust. Here
are the prime locations
that need a good hosing
out from time to time.

1. The area above the
subframe may be washed
out through access under
the hood and from under the
vehicle.

4.'The inside of the rear
bumper can trap dirt and salt.
Rinse it out occasionally.

2. Wash the inside of the front and rear wheelhousings to

prevent dirt and salt build-up.

3. Dirt and salt tend to build
up on control arm pivot
mounts. A blast from your
garden hose will keep them
clear.

5. Spray the radiator fins from the back
side to rinse away salt and sand that may
accumulate in the radiator fins.



Dealers / Répertoire des concessionnaires

For up-to-date dealer listings visit www.honda.ca

Pour une liste a jour des concessionnaires, visitez notre site www.honda.ca

Province/City
Province/Ville

ALBERTA
AIRDRIE

BROOKS

CALGARY

CALGARY

CALGARY

CALGARY

CALGARY

EDMONTON

EDMONTON

EDMONTON

EDSON

Postal Code
Code postal

T4B 3G5

TIROV5

T2]7)5

T2A 2N8

127 4M8

T3E 6W4

T3R 1R8

T5S 0B9

TSE 6M7

T6E 659

T7E 1L6

GRANDE PRAIRIE T8V 4H9

Address
Adresse

AIRDRIE HONDA
2971 MAIN STREET SW

HONDA MAGIC

1240 2ND A STREET WEST
CALGARY HONDA

11700 LAKE FRASER DRIVE SE

T&T HONDA

888 MERIDIAN ROAD NE
HERITAGE HONDA
11609 40TH STREET SE

HONDA WEST
55 GLENBROOK PLACE SW

VILLAGE HONDA
7663 110TH AVENUE NW

GO HONDA

10220 184TH STREET
ALBERTA HONDA
9525 127TH AVENUE

WHEATON HONDA
9688 34TH AVENUE

EDSON HONDA
5625 4TH AVENUE

GRANDE PRAIRIE HONDA
AND POWER SPORTS
13116 100TH STREET

Telephone/Fax
Téléphone/Fax

PHONE 403-945-8808
FAX 403-945-4839

PHONE 403-362-8666
FAX 403-362-6454
PHONE 403-253-6531
FAX 403-253-6572
PHONE 403-291-1444
FAX 403-291-4995
PHONE 403-724-0475
FAX 403-724-0477

PHONE 403-249-9100
FAX 403-685-6224

PHONE 403-239-3900
FAX 403-239-4233

PHONE 780-483-4024
FAX 780-489-5729
PHONE 780-474-8595
FAX 780-474-0792

PHONE 780-463-7888
FAX 780-430-0373

PHONE 780-723-6608
FAX 780-723-3932

PHONE 780-532-8010
FAX 780-532-8017

Province/City Postal Code
Province/Ville Code postal
LETHBRIDGE T1]4V1

LLOYDMINSTER ~ T9V 2W7

MEDICINE HAT ~ T1B 4R7
OKOTOKS T1S 0H9
RED DEER T4R 2N7

SHERWOOD PARK  'T8H 2N1

ST.ALBERT T8N 3X9

Address
Adresse

MCFADDEN HONDA
3405 2ND AVENUE S

LLOYDMINSTER HONDA
1904 50TH AVE.

SUNVALLEY HONDA

16 STRACHAN COURT EAST
OKOTOKS HONDA

100 NORTHGATE BLVD.
HONDA RED DEER

1824 49TH AVENUE

SHERWOOD HONDA
30 AUTOMALL DRIVE

ST.ALBERT HONDA
875 ST.ALBERT TRAIL

BRITISH COLUMBIA / COLOMBIE-BRITANNIQUE

ABBOTSFORD V2T 5M1
BURNABY V5C 3Y5
BURNABY V5E 1E6

CAMPBELL RIVER V9W 2H4

CASTLEGAR VIN 1H9

THE HONDA WAY
30360 AUTO MALL DR.

Telephone/Fax
Téléphone/Fax

PHONE 403-327-7250
FAX 403-320-9266

PHONE 780-875-8355
FAX 780-875-5531

PHONE 403-526-0626
FAX 403-529-9729

PHONE 403-652-7324
FAX 403-652-1230
PHONE 403-347-7700
FAX 403-342-4411
PHONE 780-417-0005
FAX 780-417-9772

PHONE 780-458-0800
FAX 780-939-5306

PHONE 604-857-1430
FAX 604-857-9146

DESTINATION HONDA BURNABYPHONE 604-294-2111

4278 LOUGHEED HWY.

OPENROAD HONDA
6984 KINGSWAY

CAMPBELL RIVER HONDA
2773 NORTH ISLAND HWY.

GLACIER HONDA
1602 COLUMBIA AVE.

FAX 604-294-8666

PHONE 604-525-4667
FAX 604-525-8692

PHONE 250-286-0641
FAX 250-286-0670

PHONE 250-365-4845
FAX 250-365-4865

ONILSIT ¥131Vv3ia



DEALELR LISTING

Province/City
Province/Ville

CHILLIWACK

COURTENAY

CRANBROOK

DUNCAN

FORT ST. JOHN

KAMLOOPS

KELOWNA

MAPLE RIDGE

NANAIMO

N.VANCOUVER

PENTICTON

PORT MOODY

PRINCE GEORGE

RICHMOND

Postal Code
Code postal

V2R 0G5

VIN 3P7

V1C 3Y6

VIL 6C1

V1] 1X1

V2H IN6

VIX 7X5

V2X 2P9

VoT 3L2

V7P 3R8

V2A7N1

V3H 1W3

V2N 0C3

VoV 1W8

Address
Adresse

MURRAY HONDA CHILLIWACK
44954 YALE RW.

ISLAND HONDA
1025 COMOX ROAD

SPRING HONDA
1027 VICTORIA AVE. N

DISCOVERY HONDA
6466 BELL MCKINNON ROAD

REVOLUTION HONDA
8708 100TH AVENUE

KAMLOOPS HONDA
1308 JOSEP WAY
HARMONY HONDA
2550 ENTERPRISE WAY

MARV JONES HONDA
20611 LOUGHEED HWY.

NANAIMO HONDA CARS
2535 BOWEN ROAD

PACIFIC HONDA

816 AUTOMALL DR.
PENTICTON HONDA
510 DUNCAN AVENUE W

WESTWOOD HONDA
2400 BARNET HWY.

WOOD WHEATON HONDA
2500 RANGE ROAD

RICHMOND HONDA
13600 SMALLWOOD PLACE

Telephone/Fax
Téléphone/Fax

PHONE 604-792-2724
FAX 604-792-9206

PHONE 250-338-7761
FAX 250-338-0400
PHONE 250-489-4311
FAX 250-489-4307
PHONE 250-748-5814
FAX 250-748-2812
PHONE 250-785-1293
FAX 250-787-0377
PHONE 250-374-2688
FAX 250-374-3656
PHONE 250-860-6500
FAX 250-860-6562
PHONE 604-465-5464
FAX 604-465-4128
PHONE 250-758-3361
FAX 250-758-0323
PHONE 604-984-0331
FAX 604-986-2154
PHONE 250-492-0100
FAX 250-492-6262
PHONE 604-461-0633
FAX 604-461-1181
PHONE 250-562-9391
FAX 250-562-5151

PHONE 604-207-1888
FAX 604-270-8743

Province/City
Province/Ville

SURREY

SURREY

SURREY

TERRACE

VANCOUVER

VANCOUVER

VERNON

VICTORIA

WILLIAMS LAKE

MANITOBA
STEINBACH

WINKLER

WINNIPEG

WINNIPEG

Postal Code
Code postal

V3S 6K1

V4P 1H5

V3R 3P3

V8G 18

V5T 3]6

V6P 571

VIB 3R4

V8T 5C8

V2G 2M2

R5G 1T4

R6W OM7

R3T 6A9

R3K 2H5

Address
Adresse

JONKER HONDA
19515 LANGLEY BY-PASS

WHITE ROCK HONDA
2466 KING GEORGE HWY.

SURREY HONDA
15291 FRASER HWY.

TERRACE HONDA SALES
4534 KEITH AVENUE

KINGSWAY HONDA
368 KINGSWAY

VANCOUVER HONDA
850 S.W. MARINE DRIVE

BANNISTER HONDA
6425 HIGHWAY 97 NORTH

CAMPUS HONDA
506 FINLAYSON STREET

RANCHLAND HONDA
550 N. 11'TH AVENUE

HARVEST HONDA

144 PROVINCIAL TRUCK HWY 12 N.

SOUTHLAND HONDA
784 TRIPLE E BLV D

WINNIPEG HONDA
900-1717 WAVERLY ST.

BIRCHWOOD HONDA WEST

75-3965 PORTAGE AVE.

Telephone/Fax
Téléphone/Fax

PHONE 604-530-6281
FAX 604-530-9963

PHONE 604-536-2111
FAX 604-536-2841
PHONE 604-583-7421
FAX 604-589-6880

PHONE 250-638-8171
FAX 250-638-8175

PHONE 604-873-3676
FAX 604-873-6286

PHONE 604-324-6666
FAX 604-324-1612

PHONE 250-545-0531
FAX 250-545-0566

PHONE 250-388-6921
FAX 250-388-7968

PHONE 250-398-8279
FAX 250-398-8289

PHONE 204-326-1311
FAX 204-326-5348

PHONE 204-325-7899
FAX 204-325-4800
PHONE 204-261-9580
FAX 204-275-0886

PHONE 204-888-2277
FAX 204-831-4246



Province/City Postal Code
Province/Ville Code postal
WINNIPEG R2C 3B2
WINNIPEG R2P 219

Address
Adresse

BIRCHWOOD HONDA
1401 REGENT AVENUE WEST

CROWN HONDA
2610 MCPHILLIPS STREET

NEW BRUNSWICK / NOUVEAU-BRUNSWICK

BATHURST E2A 7K2
EDMUNDSTON 3V 2K7
MONCTON E1E 487
MIRAMICHI E1V 652
SAINTJOHN F2J 2B5
WOODSTOCK E7M 565

NEWFOUNDLAND / TERRE-NEUVE
CLARENVILLE A5A 2C3

CORNER BROOK  AZH 6T2
ST.JOHN’S A1B 4]8

GRAND-FALLS-
WINDSOR

A2B 0A1

BATHURST HONDA
2300 ST.PETER AVENUE

EDMUNDSTON HONDA
475 VICTORIA STREET

MONCTON HONDA
1820 MAIN STREET

MIRAMICHI HONDA
2300 KING GEORGE HWY.

FUNDY HONDA
160 ROTHESAY AVENUE

VALLEY HONDA
329 CONNELL STREET

CLARENVILLE HONDA
19 SHOAL HARBOUR DRIVE

FAIRWAY HONDA
43 CONFEDERATION DRIVE

CITY HONDA
BOX 28059, #547 KENMOUNT RD.

HICKMAN HONDA
41 TOULETT DRIVE

Telephone/Fax
Téléphone/Fax

PHONE 204-661-6644
FAX 204-663-9391

PHONE 204-284-6632
FAX 204-594-9228

PHONE 506-548-4569
FAX 506-548-3032

PHONE 506-739-7716
FAX 506-739-7719

PHONE 506-857-2950
FAX 506-857-2355

PHONE 506-778-3685
FAX 506-622-6853

PHONE 506-633-1333
FAX 506-634-6949

PHONE 506-328-6648
FAX 506-328-8445

PHONE 709-466-3245
FAX 709-466-3280

PHONE 709-634-8881
FAX 709-634-8911

PHONE 709-579-1999
FAX 709-579-2071

PHONE 709-489-0955
FAX 709-489-0954

Province/City
Province/Ville

NOVA SCOTIA / NOUVELLE-ECOSSE

AMHERST

BRIDGEWATER

DARTMOUTH

HALIFAX

KENTVILLE

NEW GLASGOW

SYDNEY

TRURO

YARMOUTH

Postal Code
Code postal

B4H 4A1

B4V 2H2

B2W 6K1

B3K 4N9

B4N 3X9

B2H 2J6

B1S1A5

B2N 4G9

B5A 5)7

Address
Adresse

CUMBERLAND HONDA
110 SOUTH ALBION ST.

BRIDGEWATER HONDA
366 DUFFERIN STREET

PORTLAND STREET HONDA
36 BAKER DRIVE

COLONIAL HONDA
2657 ROBI E STREET

KINGS COUNTY HONDA
P.O.BOX 762,933 PARK STREET

CEILIDH HONDA
393 WESTVILLE ROAD

RAMSAY’S HONDA
229 KINGS ROAD

CENTURY HONDA
126 MAIN STREET

BRUCE HONDA
166 STARRS ROAD

Telephone/Fax
Téléphone/Fax

PHONE 902-667-3844
FAX 902-667-4041

PHONE 902-543-7796
FAX 902-543-4824

PHONE 902-435-3330
FAX 902-435-9652

PHONE 902-453-1940
FAX 902-453-0879

PHONE 902-679-0029
FAX 902-679-0014

PHONE 902-752-1330
FAX 902-752-3724

PHONE 902-539-0112
FAX 902-539-0052

PHONE 902-897-1700
FAX 902-897-1717

PHONE 902-742-2575
FAX 902-742-9150

ONILSIT ¥131Vv3ia



DEALELR LISTING

Province/City
Province/Ville

ONTARIO
BARRIE

BELLEVILLE

BOLTON

BOWMANVILLE

BRAMPTON

BRAMPTON

BRANTFORD

BROCKVILLE

BURLINGTON

CAMBRIDGE

COBOURG

COLLINGWOOD

CORNWALL

Postal Code
Code postal

L4N 9H6

K8N 472

L7E4E9

L1C5M2

L7A 2Y4

L6S 0C2

N3T 5L8

K6V 5W1

L7L 0C1

N1R3H8

K9A 5V2

LIY 371

K6J 4P4

Address
Adresse

BARRIE HONDA
80 MAPLEVIEW DRIVE WEST

WEST CITY HONDA
670 DUNDAS ST. WEST

BOLTON HONDA
65 PILLSWORTH ROAD

CLARINGTON HONDA
29 SPICER SQUARE

CLASSIC HONDA
30 VAN KIRK DRIVE

FAMILY HONDA

4 MARITIME ONTARIO BLVD.

BRANTFORD HONDA

378 KING GEORGE ROAD, R. R. #6

BROCKVILLE HONDA
1880 HIGHWAY 2 EAST

HALTON HONDA
4100 HARVESTER ROAD

CAMBRIDGE CENTRE HONDA

227 HESPELER ROAD

COBOURG HONDA
844 DIVISION STREET

BLUE MOUNTAIN HONDA
12 EVA CRES.
BOX 2230-R.R.#2

CORNWALL HONDA
1200 BROOKDALE AVENUE

Telephone/Fax
Téléphone/Fax

PHONE 705-733-2100
FAX 705-733-3448

PHONE 613-962-9514
FAX 613-962-0764

PHONE 905-457-0888
FAX 905-951-0880

PHONE 905-697-2333
FAX 905-697-2327

PHONE 905-454-1434
FAX 905-454-5013

PHONE 905-595-4500
FAX 905-595-4499

PHONE 519-753-3168
FAX 519-759-1963

PHONE 613-342-5630
FAX 613-345-7002
PHONE 905-632-5371
FAX 905-632-7604
PHONE 519-623-5991
FAX 519-623-9545
PHONE 905-372-5445
FAX 905-372-4404

PHONE 705-445-4405
FAX 705-445-8843

PHONE 613-933-7558
FAX 613-933-8919

Province/City
Province/Ville

GEORGETOWN

GODERICH

GUELPH

HAMILTON

HAMILTON

HANOVER

HAWKESBURY

HUNTSVILLE

KANATA

KENORA

KINGSTON

KITCHENER

LINDSAY

LISTOWEL

Postal Code
Code postal

L7G 4B5

N7A 3X8

NIK 1C9

L8E 1H8

L9B 1K2

N4N 2G9

K6A 2R2

P1H 0A2

K2V 1E2

PIN 0B2

K7P 0K5

N2P 2G5

K9V 4W9

N4W 1IM5

Address
Adresse

GEORGETOWN HONDA
316 GUELPH STREET

GODERICH HONDA
500 HURON ROAD

OLYMPIC HONDA
995 WOODLAWN ROAD WEST

IMAGE HONDA
155 CENTENNIAL PKWY. N

STERLING HONDA
1495 UPPER JAMES ST.

HANOVER HONDA
150 7TH AVENUE

HAWKESBURY HONDA
455 COUNTY ROAD 17

HUNTSVILLE HONDA
8 OTT DRIVE
KANATA HONDA

2500 PALLADIUM DR., UNIT 800

OLSON HONDA
1101 RAILWAY ST SITE 200 C9

KINGSTON HONDA
2839 PRINCESS STREET

KITCHENER HONDA
3800 KING STREET EAST

KAWARTHA LAKES HONDA
4 HARVEST ST.

LISTOWEL HONDA
1020 WALLACE AVENUE N

Telephone/Fax
Téléphone/Fax

PHONE 905-873-1818
FAX 905-873-8246

PHONE 519-524-2131
FAX 519-524-4259
PHONE 519-836-0640
FAX 519-836-1953

PHONE 905-561-4100
FAX 905-561-9028

PHONE 905-574-3200
FAX 905-574-0321

PHONE 519-364-1010
FAX 519-364-7205

PHONE 613-632-5222
FAX 613-636-0401

PHONE 705-789-5333
FAX 705-789-2347

PHONE 613-591-3311
FAX 613-591-1333

PHONE 807-468-5666
FAX 807-468-6815

PHONE 613-634-2333
FAX 613-634-0012

PHONE 519-744-4119
FAX 519-744-5292
PHONE 705-324-1111
FAX 705-324-7022

PHONE 519-291-2490
FAX 519-291-2494



Province/City
Province/Ville

LONDON
LONDON
MARKHAM
MIDLAND
MILTON
MISSISSAUGA
MISSISSAUGA
MISSISSAUGA
MISSISSAUGA
MONO
NEPEAN
NEPEAN

NEWMARKET

NIAGARA FALLS

Postal Code
Code postal

N6J 2N4
N6H 1T9
L3R 5X3
L4R 4K3
LIT 2Y5
L4W 0E7
L5A 1W9
L5L 1X3
L5N 3K6
LOW 6]1
K2J 6H8
K2G 1E1

L3Y 4W3

L2G 5V7

Address
Adresse

LONDON HONDA CAR SALES
560 WHARNCLIFFE ROAD SOUTH

WESTGATE HONDA
680 OXFORD STREET WEST

MARKHAM HONDA
8220 KENNEDY RD.

MIDLAND HONDA

RR. #1868 KING STREET, BOX 18

TEAM HONDA OF MILTON
170 STEELESAVE. E
IDEAL HONDA

1700 TOYO CIRCLE

READY HONDA
230 DUNDAS STREET EAST

MISSISSAUGA HONDA
2380 MOTORWAY BLVD.
MEADOWVALE HONDA
2210 BATTLEFORD ROAD

ORANGEVILLE HONDA
207187 HIGHWAY 9

BARRHAVEN HONDA
530 DEALERSHIP DRIVE
DOW HONDA

1 COLONNADE ROAD

NEWMARKET HONDA
P.0. BOX 150
75 MULOCK DRIVE

HAMBURG HONDA
7227 DORCHESTER ROAD

Telephone/Fax
Téléphone/Fax

PHONE 519-649-0889
FAX 519-649-1811

PHONE 519-472-4890
FAX 519-472-9165
PHONE 905-477-2451
FAX 905-477-0797

PHONE 705-526-1344
FAX 705-526-1563

PHONE 905-864-8588
FAX 905-684-7192

PHONE 905-238-3480
FAX 905-238-0502

PHONE 905-896-3500
FAX 905-896-0759
PHONE 905-828-1650
FAX 905-828-5751
PHONE 905-567-8881
FAX 905-567-7404
PHONE 519-941-6221
FAX 519-941-1375
PHONE: 613-825-3777
FAX: 613-221-1190
PHONE 613-237-2777
FAX 613-237-0229

PHONE 905-898-4500
FAX 905-898-7955

PHONE 905-357-2471
FAX 905-357-5400

Province/City Postal Code
Province/Ville Code postal
NORTH BAY P1B 9V6
NORTH YORK M6A 2V1
NORTH YORK M4A 1]6
OAKVILLE L6H 2Y7
ORILLIA L3VOT7
ORLEANS K4A 3T9
OTONABEE- K9] 6X7
SOUTH MONAGHAN
OTTAWA K1T 1M8
OTTAWA K1S 2E7
OTTAWA K1K 3B7
OTTAWA K2B 6R1
OWEN SOUND N4K 5W9
PEMBROKE K8A 7A5
PICKERING L1V 1C6

Address
Adresse

NORTHERN HONDA AUTO
1250 SEYMOUR STREET

MIDTOWN HONDA
3400 DUFFERIN STREET

PARKWAY HONDA
1681 EGLINTON AVE. E

OAKVILLE HONDA
500 IROQUOIS SHORES RD.

DALT’S HONDA
500 MEMORIAL DRIVE

ORLEANS HONDA
2055 MER BLEUE

TRENT VALLEY HONDA
851 HWY.7,R.R. #8

HUNT CLUB HONDA
2555 BANK STREET

DOW HONDA
845 CARLING AVENUE

CIVICMOTORS LTD.
1171 ST. LAURENT BLVD.

OTTAWA HONDA
955 RICHMOND ROAD

OWEN SOUND HONDA

Telephone/Fax
Téléphone/Fax

PHONE 705-476-0206
FAX 705-476-5490

PHONE 416-789-4101
FAX 416-789-0641

PHONE 416-752-6666
FAX 416-752-6699

PHONE 905-844-9831
FAX 905-844-8005

PHONE 705-325-2396
FAX 705-325-4681

PHONE 613-841-6060
FAX 613-841-8080

PHONE 705-748-2777
FAX 705-748-0262

PHONE 613-526-5202
FAX 613-526-5210

PHONE 613-237-2777
FAX 613-237-0229

PHONE 613-741-6676
FAX 613-741-7709

PHONE 613-726-0333
FAX 613-728-0995

PHONE 519-371-4040

P.O. BOX 820, R.R. #5, SUNSET STRIP  FAX 519-371-4047

PEMBROKE HONDA
1405 PEMBROKE ST.WEST

PICKERING HONDA
1800 KINGSTON ROAD

PHONE 613-735-6835
FAX 613-732-4592

PHONE 905-831-5400
FAX 905-831-3381

ONILSIT ¥131Vv3ia



DEALELR LISTING

Province/City
Province/Ville

REXDALE

RICHMOND HILL

SARNIA

SAULT STE.

SCARBOROUGH

SCARBOROUGH

SCARBOROUGH

SIMCOE

SMITH FALLS

ST. CATHARINES

STOUFFVILLE

STRATFORD

SUDBURY

THUNDER BAY

Postal Code
Code postal

M9W 1R6

LAC7AS

N7T 1M8

P6B 2T9

MIE 2M8

Mi1B 2W4

M1P 2W8

N3Y 2N4

K7A 4S9

L2N 4H3

L4W 0W7

N5A 6S5

P3B 2E5

P7B 3Y4

Address
Adresse

CASTLE HONDA
370 REXDALE BLVD.

RICHMOND HILL HONDA
77 16TH AVENUE

AUTO HOUSE HONDA

755 CONFEDERATION ROAD
GREAT LAKES HONDA
MARIE 415 PIM STREET
ACTION HONDA PHONE
4334 KINGSTON ROAD

FORMULA HONDA
2240 MARKHAM ROAD

ROADSPORT HONDA
940 ELLESMERE ROAD

SIMCOE HONDA “92”
443 QUEENSWAY WEST
RALLY HONDA

BOX 39, HWY. 15 NORTH
HENLEY HONDA

308 LAKE STREET
STOUFFVILLE HONDA
35 AUTOMALL BLVD.

STRATFORD HONDA
R.R.# ONTARIO ST. HWY. 7&8

PALLADINO HONDA
990 THE KINGSWAY

GORE MOTORS
361 MEMORIAL AVENUE

Telephone/Fax
Téléphone/Fax

PHONE 416-745-7060
FAX 416-745-7067

PHONE 905-731-8899
FAX 905-731-9066

PHONE 519-344-1123
FAX 519-344-6979
PHONE 705-949-7222
FAX 705-949-7234
416-281-1234

FAX 416-287-0684
PHONE 416-754-4555
FAX 416-754-9465
PHONE 416-291-9501
FAX 416-291-9555
PHONE 519-426-9050
FAX 519-426-9052
PHONE 613-283-1880
FAX 613-283-0673

PHONE 905-934-3379
FAX 905-646-8924

PHONE 289-451-0087
FAX 289-451-0088

PHONE 519-271-2793
FAX 519-273-0984
PHONE 705-673-6733
FAX 705-673-1093

PHONE 807-345-0902
FAX 807-345-6013

Province/City
Province/Ville

TIMMINS

THORNHILL

TORONTO

TORONTO

TORONTO

VAUGHAN

WATERLOO

WELLAND

WHITBY

WINDSOR

WOODBRIDGE

WOODSTOCK

Postal Code
Code postal

P4R 1A3

L4] 1A1

M5A 1H1

M8W 1N6

M4C 1K6

L6A 4A1

N2L 576

L3C 5]t

LIN9Z1

N8T 1E6

L4AL1TS

N4S 8W3

Address
Adresse

TIMMINS HONDA
1255 RIVERSIDE DRIVE

SISLEY FOR HONDA

88 STEELES AVE. WEST
HONDA DOWNTOWN
47 EASTERN AVENUE

LAKESHORE HONDA
3526 LAKESHORE BLVD. W

TORONTO HONDA
2300 DANFORTH AVENUE

MAPLE HONDA
89 AUTO VAUGHAN DRIVE

WATERLOO HONDA
545 KING STREET NORTH

WELLAND HONDA

16 LINCOLN STREET W
WHITBY-OSHAWA HONDA
300 THICKSON RD. S.

WINDSOR HONDA
7180 TECUMSEH ROAD EAST

NUMBER 7 HONDA
5555 HWY. #7

DUBOIS HONDA
1175 DUNDAS STREET EAST

Telephone/Fax
Téléphone/Fax

PHONE 705-264-1235
FAX 705-268-7114

PHONE 905-695-8888
FAX 905-695-8880

PHONE 416-368-8181
FAX 416-368-1661

PHONE 416-252-0066
FAX 416-252-747 7

PHONE 416-423-2300
FAX 416-423-4579

PHONE 905-832-1202
FAX 905-832-6969

PHONE 519-746-4120
FAX 519-746-7337

PHONE 905-734-3483
FAX 905-734-7302

PHONE 905-666-1772
FAX 905-666-4571

PHONE 519-945-8100
FAX 519-945-2188
PHONE 905-851-2258
FAX 905-851-4351

PHONE 519-539-745 7
FAX 519-539-3084



Province/City Postal Code  Address
Province/Ville Code postal ~ Adresse

PRINCE EDWARD ISLAND / iLE-DU-PRINCE-EDOUARD
SUMMERSIDE CIN 377  CENTENNIAL HONDA

610 SOUTH DRIVE
SASKATCHEWAN
MELFORT SOE 1A0 THOMAS HONDA
2001 HWY. #6S, BOX 195
MOOSE JAW S6H 114 WESTERN HONDA

1768 MAIN ST.NE
PRINCE ALBERT  S6V 6Z4 CARLTON HONDA

3065 6TH AVENUE EAST
REGINA S4R 8R8 REGINA HONDA

789 BROAD ST.
SASKATOON S7K 4K1 MEIDL HONDA

110A CIRCLE DRIVE E
YORKTON S3N 3P9 ROYAL HONDA

71 DRACUP STREET

YUKON

WHITEHORSE YIA6T6 YUKON HONDA
1 CHILKOOT WAY

Telephone/Fax
Téléphone/Fax

PHONE 902-436-9158
FAX 902-436-3357

PHONE 306-752-5663
FAX 306-752-4348

PHONE 306-693-5959
FAX 306-693-5656

PHONE 306-764-1838
FAX 306-922-1511

PHONE 306-525-1555
FAX 306-565-4300

PHONE 306-373-7477
FAX 306-373-6026

PHONE 306-782-2262
FAX 306-752-4522

PHONE 867-668-4451
FAX 867-667-4464

ONILSIT ¥131Vv3ia



ADRIDGESTONE
Firestone

TIRE MAINTENANCE,
SAFETY and

WARRANTY
MANUAL

ORIGINAL EQUIPMENT
PASSENGER
and LIGHT TRUCK TIRES

Including™ MREFFT Tires with
Run-Flat Technology




Congratulations! Your new vehicle
comes equipped with quality
BRIDGESTONE or FIRESTONE
brand tires.

To ensure optimum tire performance and reduce
the risk of a tire failure, Bridgestone Americas Tire
Operations, LLC strongly recommends you read
and follow all maintenance and safety information
contained in this manual. In addition, we recommend
periodic inspection and maintenance, if necessary, by
a qualified tire service professional.
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Inflate.

Check your tire pressure monthly.

Rotate.

Rotate your tires as recommended by the
vehicle manufacturer or every 5,000 miles.

Evaluate.

Routinely look for signs
of tread wear or damage.

TIRE CARE BASICS

Quick Reference Guide to
Maintenance for All Tires,
Including the Spare.




TIRE INFLATION PRESSURE

Tires can lose 1 psi (pound per square inch) per
month under normal conditions. Additionally, tires
can lose 1 psi for every 10° F temperature drop.
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Just a look won’t do it. One of these tires is actually
10 psi under-inflated. Your eyes can deceive you, so
rely on a good tire gauge for an accurate reading.
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Look for the manufacturer’s recommended tire pres-
sure listed on the sticker usually located on the
driver’s-side door edge or door jamb area. Example:

@ TIRE AND LOADING INFORMATION

{ SEATING CAPACITY | TOTAL & , FRONT 3 , REAR 3

1 1
Thee comibined weight of e cotupants and camgo should never eceed £11 kg o 1345 in
[ TIRE SIZE COLD TIRE PRESSURE  err awNER'S
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This chart shows you how underinflation can create
an overload on tires. Check your tire pressure every

month to make sure it's up to specification, especially
before long trips or carrying extra weight.
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These tires are 1230
pounds OVERLOADED!

This is equivalent to
over eight 150 Ib. people.

Lower pressure increases heat. Infrared photography

of tires tested at high speed. Damaging heat increases
as inflation pressure drops.

DANGER!
Excessive heat

results in tire
damage.

Based on tire size P235/75R15




AIR PRESSURE—MONTHLY CHECK

For accuracy, check your inflation pressure with a
tire gauge when tires are cold.
Driving heats up tires and makes the reading incorrect.

a) Remove tire valve cap.

b) Place the end of the
tire gauge over valve.

c) Press the tire gauge
straight and firmly
until the scale extends.

d) If needed, increase
pressure and recheck
with the tire gauge.

e) Replace valve cap.




TIRE ROTATION

For maximum mileage, rotate your tires according
to the vehicle manufacturer’s recommendations
(consult your vehicle owner’s manual), or if not
provided, rotate every 5,000 miles using a rotation
pattern such as below (see “Radial Tire Rotation”
in this manual).

Rear and Four Wheel Drive Front Wheel Drive
Vehicles Vehicles
FRONT FRONT

TIRE WEAR—VISUAL CHECK
Check for obvious signs of wear.

32 )

Exposed Irregular Shoulder wear Center wear
tread bars shoulder wear  (have inspected) (have inspected)
(replace)  (have inspected)

Place a penny in the tire tread
grooves as shown. If you can
see the top of Lincoln’s head, the
tire is worn out and needs to be
replaced.




TIRE MAINTENANCE and
SAFETY INFORMATION

Any tire, no matter how well constructed, may fail in use as a
result of punctures, impact damage, improper inflation, over-
loading, or other conditions resulting from use or misuse. Tire
failure may create a risk of property damage, serious personal
injury or death.

& SAFETY WARNING

Serious personal injury or death may result from a tire failure.
Many tire failures are preceded by vibration, bumps, bulges or
irregular wear. If a vibration occurs while driving your vehicle or
you notice a bump, bulge or irregular wear, have your tires and
vehicle evaluated by a qualified tire service professional.

To reduce the risk of tire failure, Bridgestone Americas
Tire Operations, LLC strongly recommends you read and
follow all safety information contained in this manual. In
addition, we recommend periodic inspection and mainte-
nance, if necessary, by a qualified tire service professional.

TIRE FAILURE WHILE DRIVING

& SAFETY WARNING

It is not often that a properly maintained tire will “blow out” while
you are driving. More commonly, if inflation pressure is lost, it
will be gradual. If you do experience a blowout or sudden tire
failure, the following information should be helpful:

¢ When the failure occurs, you may hear a loud noise, feel a
vibration, and/or the vehicle may pull toward the side of the
failed tire.

DO NOT abruptly brake or turn.

Slowly remove your foot from the accelerator, hold the
steering wheel firmly, and steer to maintain your lane position.
Once the vehicle has slowed, apply the brakes gently.
Gradually pull over to the shoulder and come to a stop, as
far off the road as possible.

TIRE INFLATION PRESSURE

Tires need proper inflation pressure to operate effectively and
perform as intended. Tires carry the vehicle, passenger, and
cargo loads and transmit the braking, acceleration, and turning
forces. The vehicle manufacturer recommends the inflation
pressures for the tires mounted on your vehicle.

.



& SAFETY WARNING

Driving on tires with improper inflation pressure is dangerous.

« Under-inflation causes excessive tire heat build-up and
internal structural damage.

< Over-inflation makes it more likely for tires to be cut,
punctured, or broken by sudden impact.

These situations can cause a tire failure, even at a later date, which

could lead to serious personal injury or death. Consult the vehicle tire

information placard and/or owner’'s manual for the recommended

inflation pressures.

In addition to tire damage, improper inflation pressure may also:

» Adversely affect vehicle ride and handling.
¢ Reduce tire tread wear.
» Affect fuel economy.

Therefore, follow these important recommendations for tire and
vehicle safety, mileage, and economy:

* Always keep the vehicle manufacturer’s recommended
inflation pressure in all your tires, including the spare.

¢ Check their pressure monthly and before long trips or
carrying extra weight.

Your vehicle’s tire information placard and/or owner’'s manual
will tell you the recommended cold inflation pressure for all your
tires, including the spare. Examples of placards are shown in
Figures 1 and 2. Your placard may look differently and have dif-
ferent tire and loading information than that shown in either of
the figures. You must check the driver’s-side door edge or
door jamb area for the actual placard that applies to your
vehicle. For questions about locating or understanding the tire
information placard, consult your vehicle owner's manual or ask
a qualified tire service professional.

@ TIRE AND LOADING INFORMATION
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Figure 1: EXAMPLE—Tire and Loading Information Placard
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Figure 2: EXAMPLE—Tire Information Placard

Maximum Pressure Indicated on the Tire Sidewall: This is
the maximum permissible inflation pressure for the tire only.
The vehicle manufacturer's recommended tire pressures may
be lower than, or the same as, the maximum pressure indicated
on the tire sidewall. The vehicle manufacturer’s specification of
tire pressure is limited to your particular vehicle and takes into
account your vehicle’s load, ride, and handling characteristics,
among other criteria. Since there may be several possible vehi-
cle applications for a given tire size, a vehicle manufacturer may
choose a different inflation pressure specification for that same
size tire on a different vehicle. Therefore, always refer to the
inflation pressure specifications on the vehicle tire information
placard and/or in your vehicle owner’s manual.

Different Tire Pressures for the Front and Rear Tires: For
some vehicles, the recommended front and rear inflation pres-
sures may be different (such as in the example shown in Figure
2). Make sure you take this into account during inflation
pressure checks and when rotating tires.

Pressure Loss: Tires can lose 1 psi (7 kPa) per month under
normal conditions and can lose 1 psi (7 kPa) for every 10°F
(5.6°C) temperature drop. A puncture, leaking valve, or other
damage could also cause inflation pressure loss. If a tire loses
more than 2 psi (14 kPa) per month, have it checked by a
qualified tire service professional.

TIPS FOR SAFE TIRE INFLATION

& SAFETY WARNING

Inflating an unsecured tire is dangerous. If it bursts, it could be
hurled into the air with explosive force resulting in serious per-

sonal injury or death. Never inflate a tire unless it is secured to
the vehicle or a tire mounting machine.

« Check your tire pressures, including your spare tire,
monthly and before long trips or carrying extra weight. Be
sure to use an accurate pressure gauge.

¢ Check inflation pressure when the tires are “cold.” Tires are
considered “cold” when the vehicle has been parked for three
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hours or more, or if the vehicle has been driven less than a mile
at moderate speed.

» Never release pressure from a hot tire in order to reach the
recommended cold tire pressure. Normal driving causes
tires to run hotter and inflation pressure to increase. If you
reduce inflation pressure when your tires are hot, you may
dangerously underinflate your tires.

 Ifitis necessary to adjust inflation pressure when your tires
are “hot,” set their pressure to 4 psi (28 kPa) above the
recommended cold inflation pressure. Recheck the inflation
pressure when the tires are cold.

« |f your tires lose more than 2 psi (14 kPa) per month, the tire,
the valve, or wheel may be damaged. Consult a qualified tire
service professional for an inspection.

« Use valve caps to keep the valves clear of debris and to
help guard against inflation pressure loss.

TIPS FOR SAFE LOADING

& SAFETY WARNING

Driving your vehicle in an overloaded condition is dangerous.
Overloading causes excessive tire heat build-up and internal
structural damage. This can cause a tire failure, even at a later
date, which could lead to serious personal injury or death.
Consult the vehicle tire information placard, certification label,
and owner’s manual for the recommended vehicle load limits and
loading recommendations.

« Always keep the vehicle manufacturer's recommended
inflation pressure in all your tires, including the spare.
Check their pressure monthly and before long trips or
carrying extra weight.

* Never exceed the maximum load rating stamped on the
sidewall of your tire.

* Never exceed the gross vehicle weight rating (GVWR) or
front/rear gross axle weight ratings (GAWR) of your vehicle.

e Consult your vehicle owner’s manual for load
recommendations and special instructions (such as for
trailer/towing and snow plow installations).

TIRE DAMAGE, INSPECTION AND

SERVICE LIFE

Evaluation and maintenance of your tires is important to their
performance and the service they provide to you. Over time
and/or through use, the condition of a tire can change from
exposure to everyday road conditions, the environment,
damaging events such as punctures, and other external factors.

10



& SAFETY WARNING

Driving on damaged tires is dangerous. A damaged tire can sud-
denly fail causing serious personal injury or death. Have your
tires regularly inspected by a qualified tire service professional.

You should visually inspect your tires on a regular basis
throughout their life, and you should have your tires periodically
evaluated by a qualified tire service professional when your
vehicle is serviced such as routine maintenance intervals, oil
changes, and tire rotations. In particular, note the following tips
for spotting tire damage:

e After striking anything unusual in the roadway, have a
gualified tire service professional demount the tire and inspect
it for damage. A tire may not have visible signs of damage on
the tire surface. Yet, the tire may suddenly fail without
warning, a day, a week, or even months later.

* Inspect your tires for cuts, cracks, splits or bruises in the
tread and sidewall areas. Bumps or bulges may indicate a
separation within the tire body. Have your tire inspected
by a qualified tire service professional. It may be necessary to
have it removed from the wheel for a complete inspection.

 Inspect your tires for adequate tread depth. When the tire is
worn to the built-in indicators at 2/32 inch (1.6 mm) or less
tread groove depth, or the tire cord or fabric is exposed, the
tire is dangerously worn and must be replaced immediately.

« Inspect your tires for uneven wear. Wear on one side of the
tread or flat spots in the tread may indicate a problem with the
tire or vehicle. Consult a qualified tire service professional.

* Inspect your wheels also. If you have a bent or cracked
wheel, it must be replaced.

« Don't forget to check the spare tire.

Make sure your tires, including the spare tire, continue to be reg-
ularly inspected after 5 years of service to determine if they can
continue in service. Even when your tires appear to be usable
from their external appearance or the tread depth may have not
reached the minimum wear out depth, it is recommended that all
tires (including spare tires and “temporary use” spares) more
than 10 years old be replaced with new tires.

The 10 year period after the date of production is not an indica-
tor of actual service life for any individual tire. Some tires will
need to be replaced before 10 years due to conditions such as
punctures, impact damage, improper inflation, overloading, tread
wear or other conditions involving use or misuse of the tire. If a
tire is worn out or otherwise unserviceable from damage or con-
ditions of use, it should be replaced regardless of when it was
produced or placed in service.
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The vehicle manufacturer may consider vehicle performance
characteristics when making tire replacement recommenda-
tions. Consult your vehicle owner’'s manual for any information
regarding tire service life and replacement and follow the rec-
ommendations applicable to your vehicle.

TIRE MANUFACTURE DATE

The tire manufacture date is determined by examining the DOT
tire identification number, also known as the DOT serial number
or code, which can be found on at least one sidewall near the
wheel. It may be necessary to look on both sides of the tire to
find the entire serial code. For more information on DOT serial
codes, see “Tire Sidewall Labeling” in this manual.

Tires Produced Since 2000: The last four (4) digits of the seri-
al code identify the week and year of production. In the exam-
ple below, the tire was produced in the 18t week of 2000.
Another example, a tire with a serial code ending in “2406”
would have been produced in the 24t week of 2006.

18th WEEK YEAR 2000

Tires Produced Prior to 2000: The last three (3) digits of the
serial code identify the week and year of production. For
example, a tire with a code ending in “329” would likely have
been produced in the 32N9% week of 1999, but possibly produced
in 1989. If in doubt, consult a qualified tire service professional.

TIRE REPAIRS

& SAFETY WARNING

Driving on an improperly repaired tire is dangerous. An improper
repair can be unreliable or permit further damage to the tire. The
tire may suddenly fail, causing serious personal injury or death.
A complete inspection and repair of your tire in accordance with
Rubber Manufacturers Association (RMA) procedures should be
conducted by a qualified tire service professional.

While the comprehensive procedures and recommendations for

tire repair are beyond the scope of this manual, a proper tire
repair includes the following:
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v The tire is demounted from the wheel for a complete
inspection, inside and out. Some damage to the tire
may only be evident on the interior of the tire.

V] The puncture injury is 1/4 inch (6 mm) or less and must
be within the tread area as shown in the graphic. This
helps ensure long-term tire and repair durability.

V] A patch is applied to the
interior of the tire and the L puncTune 4
puncture hole is filled with a
suitable plug/stem filler. This
helps ensure that the interior of
the tire is adequately sealed to
prevent inflation pressure loss
and prevents contamination
of the steel belts and other plies
from the elements (such as
water) in the outside world.

REPAIR
AREA

PATCH + PLUG/STEM PATCH ONLY PLUG/STEM ONLY

Additional notes about tire repairs:

« Not all punctured or damaged tires can be properly
repaired; consequently, they must be replaced. NEVER
repair a tire with any of the following conditions:

— Wear to the tire’s built-in treadwear indicators or to 2/32
inch (1.6 mm) remaining tread depth in any area of the tread.

— With a puncture larger than 1/4 inch (6 mm).

— With a puncture or other damage outside the repairable
tread area (as shown in the graphic).

— With a pre-existing, improper repair.

« Any tire repair done without removing the tire from the
wheel is improper. The tire must be demounted from the
wheel and the interior inspected for damage that may not be
evident on the exterior of the tire.

e Using only a plug/stem, or using only a patch, is not a safe or
proper repair. A patch must be applied to the interior of the
tire and the puncture hole must be filled with a suitable
plug/stem filler to prevent inflation pressure loss and
contamination of the steel belts and other plies.

* NEVER substitute a tube for a proper repair or to remedy an
improper repair.

* Tubes, like tires, should only be repaired by a qualified tire
service professional.

¢ Some vehicle manufacturers do not recommend using
repaired tires. Consult your vehicle owner’s manual or
contact the vehicle manufacturer before operating a repaired
tire on your vehicle.
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ASK how your tire will be repaired.
ALWAYS insist on a proper tire repair.

Emergency/Temporary Sealant or Filler Repairs: An emer-
gency/temporary sealant or filler injected into the tire, such as
by aerosol can or injection/squeeze-tube, is not a proper repair
and voids the tire Limited Warranty. A tire injected with such
sealant/filler must be replaced by a qualified tire service
professional as soon as possible.

& SAFETY WARNING

Tell the tire service professional if you have used an aerosol fixer
to inflate/seal the tire. Aerosol fixers could contain a highly
volatile gas. Always remove the valve core outdoors, away from
sources of excessive heat, flame, or sparks and completely
deflate the tire before removing it from the wheel.

Speed Rating: The tire’s speed rating is void if the tire is
repaired, retreaded, damaged, abused, or otherwise altered from
its original condition. Thereafter, it should be treated as a non-
speed rated tire. See “Tire Speed Ratings” in this manual.

Improper repair voids the tire Limited Warranty. See “Limited
Warranty” in this manual.

RFT (Run-Flat Technology) Tires: In addition to the above,
there are recommendations specific to the repair of RFT tires;
see “RFT Tires with Run-Flat Technology” in this manual.

TIRE MOUNTING AND OTHER SERVICING

& SAFETY WARNING

Removing and replacing tires on wheels can be dangerous.
Attempting to mount tires with improper tools or procedures
may result in a tire explosion causing serious personal injury or
death. This is only a job for a qualified tire service professional.
Never perform tire service procedures without proper training,
tools, and equipment.

This manual is not intended to provide proper training

or service procedures for tire mounting, demounting,
balancing, rotation, or repair. Please leave these tasks to
qualified tire service professionals. For your safety and
that of others:

¢ Always stand well clear of any tire mounting operation.
This is especially important when the service operator
inflates the tire. If the tire has been improperly mounted, it
may burst with explosive force causing serious personal
injury or death.
14



» Tires must match the width and diameter requirements of the
wheels. For example, 16 inch diameter tires must only be
mounted to 16 inch diameter wheels. Radial tires must only
be mounted to wheels approved for radial tires.

* Wheels must be free of cracks, dents, chips, and rust. Tires
must be free of bead damage, cuts, and punctures.

« Never inflate a tire beyond 40 psi (275 kPa) to seat the beads.
Be absolutely certain beads are fully seated before adjusting
inflation pressure to the level recommended for vehicle
operation.

* Never put flammable substances in tire/wheel assemblies
at any time. Never put any flammable substance into a
tire/wheel assembly and attempt to ignite to seat the beads.

« Always stand well away from the work area when tires are
being spin balanced either on or off the vehicle.

HIGH PERFORMANCE, LOW ASPECT
RATIO TIRES

Many new vehicles come equipped from the factory with high
performance and/or low aspect ratio tires. Generally, these tires
provide increased vehicle handling capability, but may also have
numerous engineering performance trade-offs associated with
their designs.

« Low aspect ratio tires, with reduced sidewall height, may
be more susceptible to damage from potholes, road hazards,
and other objects such as curbs. This is true for the wheels as
well. Therefore, as with all other tires, it is important to drive
with care and maintain proper inflation pressure and load
conditions. See “Tire Inflation Pressure” and “Tire Damage,
Inspection and Service Life” in this manual.

« Some sports cars and other handling performance enhanced
vehicles, including sedans and light trucks/SUVs, may be
originally equipped with high performance tires that are more
optimized for warmer weather use. Colder, winter weather
traction may be reduced for these types of tires. Winter tires
may be recommended by the vehicle manufacturer for colder
weather application. See “Winter Tires,” the next section in
this manual.

« High performance tires may also wear more quickly, ride
more firmly, and produce more noise during operation.

Consult your vehicle owner’s manual and tire information

placard, or a qualified tire service professional, for more
information and specifics regarding these types of tires.
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WINTER TIRES

& SAFETY WARNING

Winter driving presents special challenges for vehicle mobility.
The use of winter tires (including studs and chains)—while
improving traction performance in snow and ice—requires spe-
cial care with regard to acceleration, braking, cornering, and
speed. Itis important to drive with care, not only on snow and
ice, but on dry and wet roads as well.

In winter driving conditions, vehicle control and safe operation
under braking and cornering is especially dependent upon the
rear tires. For this reason, winter tires are best applied to all
wheel positions. Some vehicles have specific recommendations
regarding winter tire use; consult your vehicle owner’'s manual
and tire information placard.

« If winter tires are to be applied to the front axle of any
vehicle, they must also be applied to the rear axle for safe
operation. This applies to all passenger cars and light trucks,
including front wheel drive, 4x4, and all-wheel-drive vehicles.

« If winter tires are to be applied to the rear axle of any vehicle,
it is recommended that they also be installed on the front axle.

« It is generally acceptable to apply a tire with a lower speed
rating than your original tires for use in winter weather
conditions; however, speed should be reduced accordingly.
All winter tires should be the same speed rating. See “Tire
Speed Ratings” in this manual.

* Winter tires used in warmer, summer weather conditions may
wear more rapidly.

» Studded winter tires follow the same recommendations as
above; consult a qualified tire service professional for
information regarding any seasonal restrictions.

TIRE MIXING

& SAFETY WARNING

Driving your vehicle with an improper mix of tires is dangerous.
Your vehicle’s handling characteristics can be seriously affected.
You could have an accident resulting in serious personal injury
or death. Consult your vehicle owner's manual and a qualified
tire service professional for proper tire replacement.

HIGH SPEED DRIVING

& SAFETY WARNING

Driving at high speed is dangerous and can cause a vehicle acci-
dent, including serious personal injury or death.
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« Regardless of the speed and handling capabilities of your
car and its tires, a loss of vehicle control can result from
exceeding the maximum speed allowed by law or warranted
by traffic, weather, vehicle, or road conditions.

» High-speed driving should be left to trained professionals
operating under controlled conditions.

* No tire, regardless of its design or speed rating, has
unlimited capacity for speed, and a sudden tire failure can
occur if its limits are exceeded. See “Tire Speed Ratings,”
the next section in this manual.

Refer to your vehicle owner’s manual for any tire pressure
recommendations for high speed driving.

TIRE SPEED RATINGS

A tire bearing a letter “speed rating” designation indicates the tire’s
speed capability according to standardized laboratory tests. This
speed rating system is intended to permit comparison of the speed
capabilities of different tires. When replacing your tires, consult
your vehicle owner’s manual and tire information placard for recom-
mendations, if any, concerning the use of speed rated tires.

« To avoid reducing the speed capability of the vehicle, replace
a speed rated tire only with another tire having at least the same
speed rating. It is the “top speed” of the “slowest” tire on the
vehicle which limits the vehicle’s top speed without tire failure.

» The tire’s speed rating is void if the tire is repaired, retreaded,
damaged, abused, or otherwise altered from its original
condition. Thereatfter, it should be treated as a non-speed
rated tire.

« Non-speed rated tires are usually for ordinary passenger
car or light truck service and not for high speed driving.

< For winter tires used in cold weather conditions, it is generally
acceptable to apply a tire with a lower speed rating than your
original tires; however, speed should be reduced accordingly.
All winter tires should be the same speed rating. Some
vehicles have specific recommendations regarding winter tire
use; consult your vehicle owner’'s manual and tire information
placard. See “Winter Tires” in this manual.

These speed ratings are based on standardized laboratory tests
under specific, controlled conditions. While these tests may relate
to performance on the road, real-world driving is rarely identical to
any test conditions. Your tire’s actual speed capability may be
less than its rated speed since it is affected by factors such as
inflation pressure, load, tire condition (including damage), wear,
vehicle condition (including alignment), driving conditions, and
duration at which the speed is sustained. Use the following chart
to compare the speed ratings of tires.
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Speed Speed Category*

Symbol mph km/h
M 81 130
Q 99 160
R 106 170
S 112 180
T 118 190
) 124 200
H 130 210
V 149 240
7** >149 >240
W 168 270
Y 186 300
(Y)r* >186 >300

The tire’s speed rating designation appears on the tire sidewall
with the tire size. Examples:

P275/40ZR17 max > 149 mph (240 km/h)****
P275/40R17 93W max = 168 mph (270 km/h)
P275/40ZR17 93W max = 168 mph (270 km/h)
P275/40ZR17 93Y max = 186 mph (300 km/h)
P275/40ZR17  93(Y) max > 186 mph (300 km/h) ****

* In standardized laboratory tests that relate to highway speeds. Actual tire speed and perform-
ance capability depend on factors such as inflation pressure, load, tire condition, wear, and
driving conditions.

** Any tire having a maximum speed capability above 149 mph (240 km/h) may, at the tire
manufacturer's discretion, include a “Z”" in the size designation (i.e. P275/40ZR17).

** For tires having a maximum speed capability above 186 mph (300 km/h), a “Z” must appear
in the size designation and a “Y” marked in brackets (as shown) in the service description.

*++ Consult the tire manufacturer for maximum speed capability.

TIRE SPINNING

& SAFETY WARNING

Spinning a tire to remove a vehicle stuck in mud, ice, snow, or
wet grass can be dangerous. A tire spinning at a speedometer
reading above 35 mph (55 km/h) can in a matter of seconds
reach a speed capable of disintegrating a tire with explosive
force. Under some conditions, a tire may be spinning at a speed
twice that shown on the speedometer. This could cause serious
personal injury or death to a bystander or passenger. Never spin
a tire above a speedometer reading of 35 mph (55 km/h).

RADIAL TIRE ROTATION

The purpose of tire rotation is to minimize irregular or uneven
wear caused by maintaining a tire in one rotation direction and
one position over an extended period. Rotate tires as recom-
mended by the vehicle manufacturer or every 5,000 miles.
Individual tire pressures must be checked after rotation and
adjusted to the vehicle manufacturer's recommendation for the
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tire’'s new location on the vehicle. Vehicle alignment should be
checked if irregular wear is evident.

For vehicles with a “temporary use” spare tire, follow the vehicle
manufacturer's recommended pattern for rotation, or, if not provid-
ed, the following may be used:

Rear and FourWheel Drive Fromwheel Drlve Six Tne Lugm'rru-:k

lml lml lm
X DXL A /\
i a0od

If your spare is the same size, load rating, and type of tire as
your road tires, it should be included in the tire rotation process.
For vehicles with a “full-size” spare, the following rotation pat-
terns may be used:

Rear and Four Wheel Drive Front Wheel Drive
Vehicles Vehicles

(11
- W

- FULL SIZE SPARE FULL SIZE SPARE
Note

« Never include a “temporary use” spare tire in the rotation.

» Tires with directional tread patterns must be rotated so the
direction of revolution does not change; this may require
demounting/mounting the tires.

» Special attention should be given if your vehicle is equipped
with a Tire Pressure Monitoring System (TPMS). Rotation of
your tires may affect the system; consult your vehicle owner’s
manual or a qualified tire service professional.

* Some vehicles may have different size tires/wheels on front
and rear which would restrict rotation. Always check and
follow the vehicle manufacturer’s rotation recommendation.

» To use a full-size spare in the rotation pattern on vehicles with
dual rear wheels, consult your vehicle owner’s manual for the
recommended procedures or consult the vehicle manufacturer.

YOUR SPARE TIRE

Consult your vehicle owner’s manual for proper application of
your spare tire. Your car may be equipped with a “temporary
use” spare tire; this spare may differ in size and construction
from the other tires on your vehicle.
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& SAFETY WARNING

Check inflation pressure before use. Failure to have proper infla-
tion pressure when using your spare tire can result in serious
personal injury or death. See "Tire Inflation Pressure" in this
manual.

& SAFETY WARNING

Mounting a “temporary use” tire on a wheel which is not specifi-
cally designed for it, or placing another type tire on a wheel des-
ignated for temporary use can be dangerous. Your vehicle’s han-
dling characteristics can be seriously affected. You could have
an accident resulting in serious personal injury or death. Consult
your vehicle owner’s manual for proper application of your “tem-
porary use” spare tire.

The spare tire in your vehicle is intended to be used as a spare
when needed. The spare tire carrier is not intended to be used
for long term storage, except for “temporary use” tires. If your
spare is the same size, load rating, and type of tire as your road
tires, it should be included in the tire rotation process; see
“Radial Tire Rotation” in this manual for more information.

The spare should be included in regular tire inspections and
inflation pressure checks. In addition, it should be replaced 10
years after date of manufacture, regardless of condition or tread
depth. For more information, see the “Tire Damage, Inspection
and Service Life” in this manual.

TIRE STORAGE

Tires should be stored indoors in a cool, dry place where water
cannot collect inside them. Tires should be placed away from
electric generators/motors and sources of heat such as hot
pipes. Storage surfaces should be clean and free of grease,
gasoline or other substances which can deteriorate the rubber.

& SAFETY WARNING

Improper storage can damage your tires in ways that may not be
visible and can lead to a failure resulting in serious personal
injury or death.

The spare tire in your vehicle is intended to be used as a spare
when needed. The spare tire carrier is not intended to be used for
long term storage, except for “temporary use” tires. For more
information, see “Your Spare Tire” and “Radial Tire Rotation” in this
manual.
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TIRE SERVICE CUSTOMER SATISFACTION

Normal tire maintenance and Limited Warranty services are
available at locations across the U.S.A. and Canada. For more
information, visit us on the internet at www.bridgestonetire.com,
or please call the Technical Service Department:

U.S.A.: (1-800-356-4644) or Canada: (1-800-267-1318).

Additional information on the care and service of automobile and
light truck tires is available from the following organizations:

Rubber Manufacturers Association
1400 K Street, N.W.

Washington, DC 20005-2403
WWW.rma.org

Rubber Association of Canada

2000 Argentia Road, Plaza 4, Suite 250
Mississauga, Ontario L5N 1W1
www.rubberassociation.ca

TIRE REGISTRATION

Registration of your tires is an important safety precaution since
it enables the manufacturer to notify you in the event of a recall.
When you purchase replacement tires, the retailer will provide a
registration card on which the tire identification numbers have
been recorded:; fill in your name and address on the card and
mail it promptly. Some retailers may submit the registration for
you. You do not need to register tires which come as original
equipment on new vehicles—the vehicle and tire manufacturers
handle that for you.
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= RFT

RFT TIRES with RUN-FLAT TECHNOLOGY

If your vehicle is equipped with Bridgestone or Firestone brand
RFT tires, this chapter presents specific maintenance and safe-
ty issues associated with these tires that are in addition to those
covered elsewhere in this manual.

What is RFT? Run-Flat Technology tires are extraordinary tires
that utilize specially designed components to temporarily support
your vehicle in the event of inflation pressure loss, such as from
a puncture. This gives you the ability to drive to a convenient
and safe location to change your tire (if equipped with a spare)
or have it inspected for possible repair or replacement.

Naturally, certain run-flat and low pressure operating limitations
apply, which varies according to the specific self-supporting tire
design. Like all tires, during normal operation, they must be
properly inflated and maintained. Regardless of the design or
quality, no tire is indestructible.

RFT—How to Identify: Bridgestone and Firestone brand tires
are marked on the sidewalls, near the wheel, with the RFT logo
(shown above).

RFT INFLATION PRESSURE

Like other tires, RFT tires need proper inflation pressure
maintenance for safe operation and to achieve the maximum
tire life and performance. Check inflation pressures monthly
and before long trips or carrying extra weight. Use an accurate
tire gauge and check pressures when the tires are cold. Follow
the vehicle manufacturer's recommendation for inflation pres-
sure settings as indicated on the vehicle tire information placard
and/or in the vehicle owner's manual. Do not forget the spare, if
applicable. See “Tire Inflation Pressure” in this manual.

TIRE PRESSURE MONITORING

SENETURYS

A functioning tire pressure monitoring system (TPMS) must be used
with your RFT tires. Because these tires ride so well even without
inflation pressure, the TPMS may be necessary to alert you of an
inflation pressure loss condition. When alerted, follow the instruc-
tions in your vehicle owner’s manual and see “Run-Flat or Low Tire
Pressure Operation,” the following section in this manual.

The vehicle or TPMS manufacturer may advise checking the
TPMS regularly to confirm it is in working order. In addition, a
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new pressure sensor, certain components, or reprogramming
may be necessary when a tire is serviced. Consult your vehicle
owner’'s manual, vehicle manufacturer, or a Bridgestone
Firestone Run-Flat Certified Retailer for questions regarding
TPMS operation and service.

RUN-FLAT or LOW TIRE PRESSURE

OPERATION

& SAFETY WARNING

Serious personal injury or death may result from a tire failure or
accident due to improper run-flat or low tire pressure operation.
Read and follow the instructions below, and the other mainte-
nance and safety recommendations elsewhere in this manual.

General Instructions

The Tire Pressure Monitoring System (TPMS) required in your
vehicle may have different methods of alerting you when your
tire has lost inflation pressure. The international standard for the
definition of run-flat operation is pressure at or below 10 psi (70
kPa); however, some vehicle manufacturers may have estab-
lished a different pressure limit. Consult your vehicle owner’s
manual for the details of your TPMS. Once the TPMS has indi-
cated that a tire has reduced inflation pressure, the run-flat mode
of operation has commenced. During this phase of operation,
please follow these instructions:

¢ Reduce speed as much as safely and reasonably possible;
do not exceed 50 mph (80 km/h). The greater the speed,
the less distance the tire can travel.

« Avoid abrupt or aggressive acceleration, braking, or
cornering maneuvers as much as safely and reasonably
possible. Pot holes and other road hazards should be
avoided. Careful driving limits potential damage to the tire,
wheel, and vehicle.

» Proceed to a safe and convenient location for tire service
as soon as possible. Take note of your mileage; your
operation distance is limited. See "Distance—How Far You
Can Drive,” the next section in this manual.

« If an unusual vibration or vehicle handling difficulty arises,
stop driving as soon as safely and reasonably possible.
The tire may be about to suddenly fail. Release the accelera-
tor and gradually reduce speed. The tire will need to be
replaced before proceeding.

« If towing a trailer, stop driving as soon as safely and
reasonably possible. In this condition, it is potentially
dangerous to operate a vehicle/trailer combination. If
possible, disconnect the trailer and proceed as noted above.
Do not continue to tow any trailer until proper tire service or
replacement has been performed.

» Do not touch a tire recently run-low or run-flat (it may be
very hot). Allow the tire to cool before handling.
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DISTANCE—HOW FAR YOU CAN DRIVE

Factors affecting run-flat or low tire pressure operating
distance include vehicle speed, load, and maneuvering;
the amount of inflation pressure loss; the extent of any tire
damage; and ambient temperature.

The tire may be marked on the sidewall with run-flat or
low tire pressure operating speed and/or distance limita-
tions, which vary by tire design and vehicle application
(consult your vehicle owner’'s manual). By international
standard, RFT tires have a baseline limitation in run-flat
mode of the following:

Maximum Speed: 50 mph (80 km/h)
Maximum Distance: 50 miles (80 km)

Note:

* Maximum distance values are determined under controlled
conditions, which may vary in actual use.

* Your mileage capability may be less, or more, depending on
your specific operating conditions.

e If in doubt, do not exceed the 50 mile (80 km) limitation.

e Seek tire service as soon as possible to minimize tire
damage.

SPECIAL SERVICE and REPAIR ISSUES

Run-Flat Certified Retailers

Because of the advanced technology and design of RFT tires
and the required tire pressure monitoring systems (TPMS),
Bridgestone Firestone Run-Flat Certified Retailers are specially
trained to sell and service RFT tires.

Run-Flat Certified Retailers have the necessary equipment and
are specially trained to properly mount and demount RFT tires
and to handle TPMS devices. Conventional mounting equip-
ment may irreparably damage RFT tires and an improper
repair is unsafe and will void the Limited Warranty.
Accordingly, it is important to go to a Bridgestone Firestone Run-
Flat Certified Retailer for tire maintenance and replacement.

Call toll-free 1-877-BFS-4RFT or visit www.bridgestonetire.com
to locate the nearest Bridgestone Firestone Run-Flat Certified
Retailer.

Inspection after Run-Flat or Low Pressure Operation

Following run-flat or low tire pressure operation, or in the event of
any other tire damage or unusual condition, it is very important to
obtain a proper and complete tire evaluation as soon as possible.
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Rotation

Follow the vehicle manufacturer’'s recommendations, or rotate
every 5,000 miles per the recommendations in this manual (see
“Radial Tire Rotation”). In some cases, TPMS devices require
reprogramming with each tire rotation.

RFT Tire Replacement

Do not replace or mix RFT tires with conventional tires, unless
on an emergency/temporary basis. Conventional tires do not
have run-flat capability and the handling characteristics of the
vehicle with these tires may be different. If a conventional tire is
used on an emergency/temporary basis, verify that its size, load
capacity, inflation pressure, and speed rating specifications meet
the requirements of the vehicle. Replace any conventional tire
with the proper RFT tire as soon as possible.

RFT Tire Damage and Repair

No tire, regardless of its design or quality is indestructible. RFT
tires can be ultimately rendered unusable due to a puncture or
other road hazard as well as from improper run-flat or low tire
pressure operation. Some punctures may be repaired under
certain restrictions and prescribed procedures.

When driven flat or with low pressure, factors affecting reparabili-
ty include vehicle speed, load, and maneuvering; the amount of
inflation pressure loss; and ambient temperature. In any situa-
tion, the extent and location of direct damage from a puncturing
object or other road hazard are also critical factors.

RFT tires are not repairable in any of the following situations:

« If the tire was operated with inflation pressure less than 15
psi (100 kPa).

« Abrasion or other damage is present on the exterior tread,
sidewall or bead areas.

e Abrasion, wrinkling, or separation is present on the tire
interior.

« Any condition or damage is present that disqualifies repair
of a conventional tire.

Run-Flat Certified Retailers will fully inspect your tire, inside and
out, to determine if the tire can be repaired. Tire damage is not
always visible from the outside and the tire must be removed
from the wheel for a complete inspection. For more information,
see the section “Tire Repairs” in this manual.

Note: Some vehicle manufacturers do not recommend using
repaired tires. Consult your vehicle owner’s manual or contact
the vehicle manufacturer before operating a repaired tire on your
vehicle.
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REFERENCE INFORMATION

TIRE SIDEWALL LABELING

A lot can be learned by reading the tire’s sidewall. The following
figures show typical information on the sidewall of passenger
(Figure 3) and light truck tires (Figure 4):

Figure 3: Typical
Passenger Tire
Markings

Figure 4: Typical
Light Truck Tire
Markings

e
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Tire Size, Load Range, Load Index, and Speed Symbol:

Tire Size Load Speed |Load
Example Index | Symbol|Range
Figure 3 |P215/65R15 95 H —

Figure 4 |LT235/85R16 | 114/111 Q D
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DOT Symbol and Tire Identification Number: The “DOT” symbol
constitutes a certification that the tire conforms to applicable U.S.
Department of Transportation motor vehicle safety standards (for
tires). Following the “DOT” symbol is the tire identification number,
also known as the DOT serial number or code. For example:

DOT, (EL, .CB, DKE 18,00
A

@ (b (© @ @ O

(@) DOT Symbol

(b) Plant of Manufacture Code

(c) Tire Size Code

(d) Tire Manufacturer’'s Code

(e) Week of Production (01-53)

0] Year of Production (last two digits of year)*

* For tires produced from 2000-on. In the example above, the tire
was produced in the 18t week of 2000. For tires produced prior
to 2000, there is one digit in group (f) which identifies the last digit
of the year of production, i.e. “329” would likely signify the 32nd
week of 1999, but could possibly signify the 32Nd week of 1989. If
in doubt, consult a qualified tire service professional.

The DOT symbol and tire identification number can be found on
at least one sidewall near the wheel. The other sidewall may
have a partial serial code that excludes (e) and (f) above.

Maximum Load and Inflation: The maximum load and maxi-
mum inflation pressure is marked on each sidewall in metric and
English units. For example:

MAX LOAD 685 kg (1510 Ibs) AT 240 kPa (35 psi) MAX PRESS

Note: The load and inflation values marked on the tire sidewall
are maximum permissible values for the tire only. Never assume
that these values are the actual maximum load capacity or rec-
ommended tire pressure values for your vehicle. See “Tire
Inflation Pressure,” “Tips for Safe Tire Inflation,” and “Tips for
Safe Loading” in this manual.

Ply Composition and Materials: The actual number of plies in
the sidewall and tread area and the generic name(s) of their cord
material(s) are marked on at least one sidewall. For example:

TREAD 2 PLY POLYESTER + 2 STEEL
SIDEWALL 2 PLY POLYESTER

Radial: Radial ply tires will have the word "radial" on at least
one sidewall. An “R”in the tire size designation also indicates
radial ply construction.
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Tubeless or Tube Type: Tires are marked as either “tubeless”
or “tube type,” whichever is applicable, on at least one sidewall.

UNIFORM TIRE QUALITY GRADING

The Uniform Tire Quality Grading (“UTQG”) standards are
intended to assist you in making an informed choice in your pur-
chase of passenger car tires by providing information indicating
relative performance of these tires in the areas of tread wear,
wet braking traction (straight-ahead), and temperature resist-
ance. All passenger car tires must conform to federal safety
requirements in addition to these grades.

Treadwear

The treadwear grade is a comparative rating based on the wear
rate of the tire when tested under controlled conditions on a
specified government test course. For example, a tire graded
150 would wear one and one half (1 1/2) times as well on the
government course as a tire graded 100. The relative perform-
ance of tires depends upon the actual conditions of their use,
however, and may depart significantly from the norm due to vari-
ation in driving habits, service practices and differences in road
characteristics and climate.

Traction

The traction grades, from highest to lowest, are AA, A, B, and C.
Those grades represent the tire’s ability to stop on wet pavement
as measured under controlled conditions on specified govern-
ment test surfaces of asphalt and concrete. Warning: The trac-
tion grade assigned to a tire is based on straight-ahead braking
traction tests, and does not include acceleration, cornering,
hydroplaning, or peak traction characteristics.

Temperature

The temperature grades are A (the highest), B, and C, repre-
senting the tire’s resistance to the generation of heat and its abil-
ity to dissipate heat when tested under controlled conditions on
a specified indoor laboratory test wheel. Sustained high temper-
ature can cause the material of the tire to degenerate and
reduce tire life, and excessive temperature can lead to sudden
tire failure. The grade C corresponds to a level of performance
which all passenger car tires must meet under the Federal Motor
Vehicle Safety Standard No.109. Grades B and A represent
higher levels of performance on the laboratory test wheel than
the minimum required by law. Warning: The temperature grade
is established for a tire that is properly inflated and not over-
loaded. Excessive speed, underinflation, or excessive loading,
either separately or in combination, can cause heat buildup and
a possible tire failure.
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LIMITED WARRANTY

ARIDGESTONE
Fwrestone

ORIGINAL EQUIPMENT
PASSENGER and LIGHT TRUCK TIRES

Including == MR &= Tires with Run-Flat Technology

ELIGIBILITY

This Limited Warranty covers BRIDGESTONE and FIRESTONE
brand passenger and light truck tires, including RFT and tempo-
rary spare tires, originally installed by the vehicle manufacturer on
a new vehicle. You are covered under the terms of this Limited
Warranty if the tire was produced after July 4, 2004 (DOT serial
2704 or later) and has been used only on the vehicle on which it
was originally installed in non-commercial service.

WHAT IS WARRANTED
and FOR HOW LONG

Before wearing down to 2/32 inch (1.6 mm) remaining original
tread depth (i.e. worn down to the top of the built-in indicators in
the tread grooves) and within 6 years from the date of purchase
(proof of purchase date required; without proof of purchase date,
then within 6 years from the date of tire manufacture), for any rea-
son other than those excluded in the section entitled “What This
Limited Warranty Does Not Cover,” any eligible tire that becomes
unusable for any reason within the manufacturer’s control will be
replaced with an equivalent new tire on the basis set forth in this
Limited Warranty.

WHAT THIS LIMITED WARRANTY
DOES NOT COVER

This Limited Warranty does not cover the following:

1. Tire damage or irregular wear due to:

A. Road hazards, including, without limitation: Puncture,
cut, impact break, stone drill, bruise, bulge, snag, etc.

B. Improper use or operation, including, without limitation:
Improper inflation pressure, overloading, tire/wheel
spinning, use of an improper wheel, tire chain damage,
misuse, misapplication, negligence, tire alteration, or for
racing or competition purposes.

C. Insufficient or improper maintenance, including, without
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limitation: Failure to rotate tires as recommended in this
manual, wheel misalignment, worn suspension
components, improper tire mounting or demounting,
tire/wheel assembly imbalance, or other vehicle
conditions, defects, or characteristics.

D. Contamination or degradation by petroleum products or
other chemicals, fire or other externally generated heat,
or water or other material trapped inside the tire during
mounting or inflation.

E. Improper repair. Improper repair voids this Limited
Warranty.

F. For RFT tires only, improper run-flat or low tire
pressure operation, including, without limitation:
Exceeding speed, distance, or other run-flat/low-pressure
operation limitations.

2. Rapid tread wear or wear-out. Original equipment tires have
no mileage warranty.

3. Weather/ozone cracking after 4 years from date of tire
manufacture.

4. Ride disturbance or vibration after 1/32 inch (0.8mm) of tread
wear use.

5. Tires with sealant, balance, or other filler material that was
not originally applied or inserted by the tire manufacturer.

6. Tires used in commercial service.

7. Tires purchased and normally used outside the United States
and Canada.

8. The cost of applicable federal, state, and local taxes.

9. Failure to follow any of the safety and maintenance
recommendations or warnings contained in this manual.

This Limited Warranty is in addition to and/or may be limited by
any other applicable written warranty you may have received
concerning special tires or situations.

REPLACEMENT PRICE

Radial passenger and light truck tires adjusted under this Limited
Warranty will be replaced free of charge during the first 25% of
tread wear or within 12 months from the date of purchase (proof
of purchase date required; without proof of purchase date, then
within 12 months from the date of tire manufacture), whichever
occurs first. During the free replacement period, mounting and
balancing are included free of charge.

To determine the replacement price after the free tire replace-
ment period, the percent of used tread wear is multiplied by the
current selling price for the replacement tire(s). The appropriate
taxes, mounting, balancing, disposal fee, and other service
charges may be added to the adjustment replacement price.

In Canada, the tire will be adjusted at dealerships (subject to
dealer discretion) at a predetermined “Adjustment Price.”
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REPLACEMENT WARRANTY

If you receive a replacement tire under this Limited Warranty, it
will be covered by the manufacturer’s warranty, if any, given on
that tire at that time.

WHERE TO GO

Tire adjustments under this Limited Warranty will only be made
at an authorized Bridgestone Firestone retailer. Consult a phone
directory (often listed in the Yellow Pages under "Tire Dealers")
or the internet at www.bridgestonetire.com for the location near-
est you.

CONSUMER RIGHTS

This Limited Warranty gives you specific legal rights, and you
may also have other rights which vary from state to state or in
Canada from province to province.

CONDITIONS and EXCLUSIONS

To the extent permitted by law, Bridgestone Americas Tire
Operations, LLC disclaims all other warranties, including but not
limited to the implied warranties of merchantability and fit- ness
for a particular purpose and any liability for incidental and
consequential damages, loss of time, loss of vehicle use, or
inconvenience. Some states do not allow the exclusion or limi-
tation of incidental or consequential damages, so the above lim-
itation or exclusion may not apply to you.

This Limited Warranty applies only to consumers actually using
the tire in the United States and Canada. For warranty condi-
tions outside the United States and Canada, see your local
Bridgestone Firestone distributor.

Obligations under this policy may not be enlarged or altered by
anyone.

In accordance with Federal Law, this Limited Warranty has been
designated as a "Limited Warranty.” Nothing in this Limited
Warranty is intended to be a representation that tire failures
cannot occur. This Limited Warranty is given in the United
States by Bridgestone Americas Tire Operations, LLC, 535
Marriott Dr., Nashville, TN 37214 and in Canada by Bridgestone
Firestone Canada Inc., 5770 Hurontario St., Suite 400,
Mississauga, Ontario, Canada L5R 3G5.
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OWNER’S OBLIGATIONS

In order to keep this Limited Warranty valid, we require you to
have your tires regularly inspected and rotated per the recom-
mendations outlined in the sections of this manual entitled "Tire
Damage, Inspection and Service Life” and “Radial Tire Rotation”
and to furnish proof of same in order to receive an adjustment.
Such proof should show the date, mileage, and servicing loca-
tion. A sales receipt containing this information will suffice. In
addition, a “Maintenance Record” is included on the back cover
of this manual. It is your obligation to maintain proper tire infla-
tion pressures as specified by the vehicle manufacturer and to
operate the vehicle within tire/vehicle load capacity and speed
limitations. It is also your obligation to maintain proper wheel
alignment and tire/wheel assembly balance. To request an
adjustment, you must present the tire to an authorized
Bridgestone Firestone retailer. Complete and sign the customer
section of the Bridgestone Americas Tire Operations, LLC
Limited Warranty adjustment form and pay appropriate replace-
ment price, taxes, disposal fee, and service charges, if any.

ARBITRATION

You and Bridgestone Americas Tire Operations, LLC agree that
all claims, disputes, and controversies between you and it,
including any of its agents, employees, successors, or assigns,
arising out of or in connection with this Limited Warranty, or any
other warranties, express or implied, including a failure of war-
ranty and the validity of this arbitration clause, but excluding
claims for personal injury or property damage, shall be resolved
by binding arbitration between you and it, according to the for-
mal dispute resolution procedures of the National Arbitration
Forum, under the Code of Procedure then in effect. This arbi-
tration will be conducted as a document hearing. If you request
any procedures beyond a document hearing, you will be
responsible for all fees, including filing and administrative fees,
above and beyond the fees required for document hearings.
The arbitration between you and Bridgestone Americas Tire
Operations, LLC shall not include any other customers, be
combined or consolidated in any fashion with arbitrations involv-
ing other customers, or proceed in any form of class action in
which the claims of numerous customers are considered togeth-
er. Any award of the arbitrator(s) may be entered as a judgment
in any court of competent jurisdiction. The arbitrators will have
no authority to award punitive or other damages not measured
by the prevailing party’s actual damages, except as may be
required by statute. Information may be obtained and claims
may be filed at any office of the National Arbitration Forum or at
P.O. Box 50191, Minneapolis, MN 55405.
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5. OWNER’S OBLIGATIONS

To make an eligible claim under this Limited Warranty and Adjustment
Policy, the owner must present a claim with the tire to an Authorized
Dealer. For the nearest Authorized Dealer, consult the Yellow Pages,
the Continental brand internet address, or the 800 telephone numbers
shown on the back of this Limited Warranty and Adjustment Policy.
Owner must present new vehicle registration form or new vehicle sales
invoice indicating the date of purchase. Owner will be required to sign
the CTA Limited Warranty Claim Form or dealer replacement sales
receipt.

Owner is responsible for paying all applicable taxes set forth under this
Limited Warranty and Adjustment Policy. Owner is also responsible for
paying local tire-disposal fees and any parts or service regardless of
mileage or months of service. This includes payment for tire rotation,
alignment, towing, road service, valve stems and tire repairs.

Owner is responsible for maintaining proper tire air pressure and for
proper maintenance of the tire.

6. SAFETY WARNING:

Ignoring any of the safety and information contained in this
limited warranty and Adjustment Policy may result in tire
failure , causing serious injury or death.

. Tire failure due to underinflation /overloading. Follow
vehicle owner’s manual or tire placard in vehicle for proper
inflation and loading.

o Explosion of tire/rim assembly due to improper tire
mounting. Tire mounting / demounting can be dangerous. It
should be performed only by a trained tire specialist using proper
tools and procedures. Prior to tire mounting/demounting, the
Rubber Manufacturers Association (RMA) wall charts and manuals
should be read to obtain the proper procedures. The failure to
follow these procedures may result in faulty positioning of the tire
and/or rim, which may cause the assembly to burst with force
sufficient to cause injury or death.

o Tire failure due to damage. Inspect your tires frequently for
scrapes, bulges, separations, cuts, snags and other damage from
road hazards. Damage from impact can occur to the inner portions
of your tire without being visible to the outside. If you suspect a
tire has been damaged from striking anything unusual in the road,
you must have the tire removed from the rim and inspected both
inside and out by a trained tire specialist.

Air loss or unusual tire wear can also be warning signs that a
tire may have internal damage. If you notice these conditions, have
your tire inspected by a trained individual.

o Tire failure due to excessive tire spinning. Avoid tire
spinning. The centrifugal force generated by a free-spinning tire/
rim assembly may cause a sudden tire explosion resulting in vehicle
damage and/or serious injury or death. Never exceed 35 mph
(55km/h) as indicated on your speedometer when your vehicle is
stuck in snow, mud, or sand and your tire(s) is/ are spinning. Use a
gentle backward and forward rocking motion to free your vehicle
for continued driving. Never stand or permit anyone else to stand
near or behind a tire spinning while attempting to push a vehicle
that is stuck.

SSR TIRE OWNERS:

Even a trained tire specialist may be unable to recognize internal
structural damage to a Self Supporting Runflat (SSR) tire resulting
from having been driven in an under inflated or zero inflation pressure
condition. Such damage may not be visible on the surface of the inner
liner or sidewall making it impossible to determine the tire suitability
for repair or reuse. CTA does not recommend any repair to or reuse of
Continental SSR tires.

TEMPORARY SPARE TIRE OWNERS:
CTA does not recommend any repair to or reuse of punctured
Temporary Spare Tires.

CONTISEAL TIRE OWNERS:

A tacky viscous sealant was uniformly applied from shoulder to shoulder
on the inner liner in the tread area of your ContiSeal tire. When an
object penetrates the tread of a ContiSeal tire, the thick, viscous sealant
is designed to surround the puncturing object and minimize air loss
in the tire. When the puncturing object is dislodged from the tire, the
sealant is designed to temporarily fill and seal most holes up to 3/16” in
diameter until a permanent repair can be made.

The sealant is not designed or intended to act as a permanent
puncture repair. Therefore, it is important for you to regularly inspect
your ContiSeal tires for evidence of cuts and punctures that may be
temporarily sealed due to the internal sealant. These punctures must be
examined by a trained tire specialist as soon as possible to determine
whether the puncturing object caused excessive damage; whether any
loss of inflation caused by the puncture damaged the tire; and whether
a permanent repair can be made. Frequently check for loss of
inflation pressure, especially if you are aware of a puncture and
until you are able to obtain a permanent repair. For additional
information on Contiseal, visit www.contiseal.com.

In addition to the valuable warranty, safety and maintenance information
you will find in this Limited Warranty and Adjustment Policy we
encourage you to visit Continental Tire the Americas (CTA) websites
at: www.continentaltire.com or (www.continentaltire.ca) for up-to-date
changes and a Self-Help knowledge base with downloadable brochures
(customer care link). Please also visit the Rubber Manufacturer
Association (RMA) website at www.rma.org.

THIS LIMITED WARRANTY AND ADJUSTMENT POLICY IS
NOT A WARRANTY THAT YOUR TIRE WILL NOT FAIL OR
BECOME UNSERVICABLE IF NEGLECTED OR MISTREATED.

FOR SERVICE ASSISTANCE OR INFORMATION
First, contact the nearest Continental brand tire dealer. For the
nearest Continental brand tire dealer, consult the Yellow Pages or, if
for any reason local service or information is not available, call one of
Continental brand toll-free Customer Relations numbers:

In the United States call 1-800-847-3349
In Canada, call 1-800-461-1776

Continental Tire the Americas, LLC
1830 McMillan Park Dr.
Fort Mill, SC 29707

Continental Tire Canada Inc.
6110 Cantay Rd.
Mississauga, ON
L5R 3W5
Form #A001-012B (02/10)

ADJUSTMENT
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LIMITED WARRANTY
FOR ORIGINAL EQUIPMENT
PASSENGER CAR & LIGHT

TRUCK TIRES
(Including SPECIAL SPARE Tires)

This booklet also includes important safety warnings.
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I. ELIGIBILITY

This Limited Warranty and Adjustment Policy applies to the original
owner of new Continental brand passenger and light truck (LT)
tires that are the new vehicle original equipment tires bearing the
Continental brand name and D.O.T.Tire |dentification Number,
operated in normal service, and used on the same vehicle on which
they were originally installed according to the vehicle manufacturer’s
recommendations.

Tire(s) on any vehicle registered and normally operated outside the
United States and Canada are excluded from eligibility under this
Limited Warranty and Adjustment Policy.

2. WHAT IS THE ADJUSTMENT POLICY AND
HOW LONG IS IT APPLICABLE?

BASIC COVERAGE:

Eligible Tires are covered by this Limited Warranty and Adjustment
Policy for a maximum of 72 months from the date of purchase,
determined by the new vehicle registration date or new vehicle sales
invoice showing date of purchase.

Where to Go for Warranty replacement:

Contact the vehicle dealer from where you purchased the vehicle to
determine the eligible warranty coverage for your tires and where to
proceed from there.

Free Replacement Period:

If an eligible Continental brand passenger or light truck tire becomes
unserviceable from a condition other than those listed under Section
3 during the first 12 months or first 2/32nds of an inch (1.6mm)

of treadwear (whichever comes first) it will be replaced with a
comparable new Continental brand tire FREE OF CHARGE, including
mounting and balancing. Owner pays all applicable taxes.

Temporary Spare Tires:

This Policy also extends to the original owner of the Continental
brand Temporary Spare Tire that was originally equipped by the
vehicle manufacturer as a temporary spare tire bearing a Continental
D.O.T. serial number. An eligible Temporary Spare Tire under this
Policy must have been operated in normal service, used on the same
vehicle on which they were originally installed according to the vehicle
manufacturer’s recommendations,

This Policy is for a maximum period of 72 months from date of
purchase, determined by the new vehicle registration date or new
vehicle sales invoice showing date purchased.

If a Temporary Spare Tire becomes unserviceable from a condition
other than those listed in Section 3, during the first 1/32nd (0.8

mm) of treadwear, then it will be replaced with a comparable new
Continental brand Temporary Spare Tire FREE OF CHARGE, including
mounting and balancing. The owner pays all applicable taxes.After this
“Free Replacement Policy” for your Temporary Spare Tire expires, no
adjustment will be made.

After the Free Replacement Period:

The tire (except temporary spare tire) may still be eligible for a pro rata
replacement for 72 months from date of original purchase until the
tread is worn down to the tread wear indicators (2/32nds of an inch
or 1.6 mm of tread remaining.) If an eligible tire becomes unserviceable
under the stipulations of this Limited Warranty and Adjustment policy it

will be replaced charging the owner a pro-rated amount. Owner pays all
applicable taxes (including FE.T.), mounting and balancing charges.

The replacement tire price will be determined by multiplying the
percentage of the useable tread worn by the Dealers Selling Price
(excluding all applicable taxes) at the time of the adjustment.The useable
tread is the original tread down to the tread wear indicators (2/32nds of
an inch or 1.6 mm of tread remaining.)

3. WHAT IS NOT COVERED BY THIS
LIMITED WARRANTY

THE FOLLOWING ARE NOT COVERED:

¢ Road Hazard: Any tire with road hazard damage, which includes,
but is not limited to: cuts, snags, punctures, bruises, and impact
breaks.

¢ Ride/Vibration: Any ride/vibration complaint after the first
2/32nds (1.6 mm) of an inch of treadwear or 12 months of service,
whichever comes first.

* Repairs: If a tire is returned under complaint and the reason for
the tire’s disablement is in any way associated with a repair, or with
the situation that led to the repair, the manufacturer’s warranty is
invalidated.

¢ Mileage: Tread wearout up to a predetermined mileage is not
covered under this policy.

¢ Improper operation or maintenance: This includes, but is not
limited to, effects caused by:

I Improper tire inflation and/or improper load/speed
practices: These practices can cause excessive operational
temperatures and stresses that exceed the tire’s capabilities.

Il Improper or insufficient tire rotation:
Il Improper vehicle alignment

IV Damage due to:

- Rim irregularities or rim damage

- Snow chains

- Vehicle mechanical problems, including brake problems, and
vehicle wheel alignment.

- Extreme temperature exposure

- Negligent and abusive driving such as tire spinning, or racing;

- Improper tire storage

- Automotive accident

- Chemical corrosion or fire

- Use contrary to the vehicle manufacturer’s tire
recommendations.

- Misuse or misapplication

¢ Improper Mounting or Demounting

¢ Alteration: such as, but not limited to, adding a white inlay on
blackwall, tread regrooving, tire truing or siping, or adding sealant
materials to the tire.

¢ Weather checking/cracking: Not covered after 48 months from
the date of purchase.

¢ Failure to observe safety and maintenance precautions set
forth in Section 6.

ATTENTION AUTHORIZED DEALERS: CTA RESERVES
THE RIGHT TO THE FINAL INSPECTION DECISION
FOR ALL RET